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BUILDING AND PERSONAL PROPERTY 
Anniversary Review Schedule 

; REPLACEMENT COST m •• n. Iho .mollor 0( - al I~o cool 10 ,epa,r, b) ,ho cost 10 robuad Qr roplac. OlIn. ~.~,. 
; !ocihan WIth no'h mbtoonJ~ uf eql.lI"alent SilO . kind . and quelll.., Q!. of the tlnl~ follow;nQ UtO lou or damage Ot c) tne 
. .;actu~ expandllufe tn.at would ba mcurrlXl ill rebuilding. repairing. or roplaong U1e damagod or dcstroyeuJ property on the 

seme or another site. b\J\ not to gO'l;ceod tho SIz.e and operating csp8cAly tnaleXJ$IOd allno !.sOle ollo~$ . 

CAMDEN, CITY OF 
, ACTUAL CASH VALUE lACY) mOllnl the co,1 \0 JUpSlf, or Itls CO\I 10 ,epluc;.a lou propar OOdL.CUOn for deprecilltlOrl . 
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'----

Location 

90 BROOKE LANE 

126 VICKSBURG AVE 

255 BIRDSONG ROAD 

119WMAINST 

119 R W MAIN ST 

225 MOCKINGBIRD HILL 

106 ARMORY AVENUE 

WMAIN 

W BANK· TN RIVER 

CITY PARK ON ARMORY AVENUE 

939 NATCHEZ TRACE RD 

1938 HIGHWAY 69 

1456 EVA RD 

396 HILDON KING ROAD 

3772 FLATWOOD RD 

4532 FLATWOOD RD 

- -

Lac Codo: 6663 

Policy No: TMP·5663-18 

Renowlng: 711/2018 

STATED AMOUNT VALUE l11oansll1.IIJOlh ,opl,cemonl co'l and aclual ca.~ value •• d.,.rmined by Ill. Pool 
valuation !.elVlce Ilave Doen reje<:ted and lhat thD value shown is lho most U18t Wtll btl paId In \ne avant of 8 total lou 
and 15 Iho 'll!lllJ6 that 'MIl be sobJect lo a cOln~urance- penalty In rno evont of b par1lai loss . 

Const Building Por.;onal Location Total AppralsedValuos 
Occupancy Type Values Property ValuQ£ Values RC/ACV 

WATER FILTER PLANT MNC 8,121 ,397 200,000 8,321,397 
"I'DrlOI5 

STEEL WATER TANK/300,00O NC 1,364,394 0 1,364,394 
a/1011015 

GALLON, INCL TELEMETRY, FENCING 

STEEL WATER TANKll,OOO,OOO GAL, NC 1,070,942 0 1,070,942 
INCL TELEMETRY, FENCING 

a/'UI11J1~ 

V PUBLIC SAFETY BLDG MNC 1,151 ,901 0 1,161,901 
....,' OI"20t~ 

GARAGE MAINTENANCE NC 393,075 2,110 395,185 
.cI /l0/~DI!I 

200K GAL WATER TANK, INCL NC 302,116 0 302,116 
BOOSTER PUMP STATION, FENCING 

'ltor.OI~1 

V REST ROOMS GUARD HOUSE JM 126,694 0 126,694 
.,/10/201) 

V 
. CEMETARYGROUNDS - STORAGE JM 13,731 0 13,731 

(4) RAW WATER INTAKE PUMPS - FR 0 0 0 
VALUES INCL IN #1 

V 
PAVILLION JM 110,451 0 110,451 

~f10/)Cl~ 

WATER BOOSTER STATION NC 265,299 0 265,299 
4/ 10flGl!:1 

SEWER LIFT STATION NC 24!I,056 0 249,056 
JI10t?01 !> 

(3) HP MOTOR & PANEL MNC 0 2,000 2,000 

SEWER BLDGNALUES INCL IN #19 JM 0 0 0 

lOOK GAL STEEL WATER TANK. INCL NC 310,779 0 310.779 
TELEMETRY, FENCING 

~/l 0QOl ~ 

WATER BOOSTER STATION· NC 129,942 0 129,942 
FLATWWOD STATION #2 

-4J10~O'!:I 

'Building ValuI!s' column has lIeen iJdJuSlCd to renecl a 2.5 percent rnn~rionary inoease. "coverage was added nlldlerm Ihls faclol has been proraled 

'ApPI81s.ed V~\I\Jcs' column I"\\,I S Well ijdJusWd 10( IrlllahOll on C:I prordla baSIS horn the d i} ~c of appraisal to tht:! e xpiratiun dale . 
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BUILDING AND PERSONAL PROPERTY 
Anniversary Review Schedule 

REPLACEMENT COSTmeon.lhe .mallerof - B) ihii~o" 10 lepa;;-.b) tho COOl ;O;~Dulld 01 ;~~~ce Bllhe-",mo 
locatIOn wUh new maltu;.tls or equivnlonl SIZe. kind, and Qualtly aD of U18 lime lollowlIlg the Ion or damAge or c) the 
actual axpemliturc !hal would be Incurr&d In retx.lldlng. repainng, or raplilc:ing the damaged or Cl8.stroyad property on tho 
same or anolner slle. but noll0 exceed the size and operatmg capacIty HISI eXisted fit the tune of loss. 

CAMDEN, CITY OF 
ACTUAL CASH VALlJE (ACV) mc,on5 tha COSI to rcp;:m. or the coello roplacB less proper ceduC:hon tor depreciation. 

33 

34 

35 
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37 

38 

39 

40 

41 

42 

43 

44 

45 

46 

47 

48 

Location 

2281 OLD HIGHWAY 69 

LONGVIEW ST 

106 ARMORY DR 

106 ARMORY DR 

POST OAK RD 

146 WILLOW ST 

146 WILLOW ST 

146 WILLOW ST 

146 WILLOW ST 

146 WILLOW ST 

110 HIGHWAY 641 SOUTH 

255 BIRDSONG ROAD 

190 SMITH LANE 

320 HIGHWAY 641 NORTH 

HIGHWAY 641 & HIGHWAY 70W 

INDUSTRIAL & HIGHWAY 70W 

Loc Coda: 5663 STATED AMOUNT VALUE means thaI Doth roplacemanl cosland acwal ca.h valua a. dele",,,oed bllh. Pool 

Polley No: TMP·li663·1 B 

Ronowing: 7/1/2018 

: .... aluallon &.Qt\'1CS have bean rejected anCilhatlha value shown is the most thai Will be paid In tho avont of a totallcs, 
, and IS tne velue U'ial WIll he $ubJect 10 B COInsurance panalty in the avant or 0. pai1lalloss. 

Const Building Pa~onal Location Total AppralsodValues 
Occupancy Typli Valuos Proporty Values Values RC/ACV 

BOOSTER PUMPS WIFENCE NC 151.599 a 151.599 
.11l{.lt201S 

LIFT STATION WIFENCE NC 146,186 0 146.186 
ol/10;201~ 

/ POOL HOUSE. POOL. DECK. FENCING MNC 1.046,036 0 1.046.036 
4/1iii201~ 

1/ MAINTENANCE BUILDING NC 50.345 0 50,345 

GRINDER PUMPS ONLY-DELETED 0 a 0 
07101/17 "112017 

/ REPAIR SHOP NC 76.409 15,000 91.409 

/ STORAGE BUILDING NC 55.304 0 55,304 

V' STORAGE BUILDING NC 17,291 0 17.291 

/ STORAGE SHED NC 58.990 0 58.U90 

v' STORAGE SHED NC 48,564 0 48,564 

/ CITY HALL. INCL FLAGPOLE FRAME 892.271 60,565 952.836 
.. 1/101201& 

PUMP STATION AND BUILDING NC 301.033 0 301033 
o1/lOf.lOl~ 

... cv 

STEEL WATER TANK/500.000 NC 1.743.394 0 1.743,394 
GALLONS, INCL FENCING 

41HiJJ.UI~ 
ACV 

PUMP STATION WIFENCE MNC 184.085 0 184.085 
':'IOf201~ 

.~Cv 

~ 
TRAFFIC LIGHT NC 127.776 0 127.776 

-I/lOf.:I01!o 

I TRAFFIC LIGHT NC 113."100 0 113.700 
4110( ... '01:;' 

'!3ullding Values' column has been adlusled 10 reileel il 2.5 p~rccnl innalionacy incr~ase. II COVClfa~C was added m,dleJOllhls faclor has b()crl prorate'!. 

'Appraised Values' column has been adjusted (or Innalion on (l prOll-.lla bo:Jsi5 "·oln the date of appraisal to ttl(! expiration dale. 
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BUILDING AND PERSONAL PROPERTY 
Anniversary Review Schedule 

:REPLACEMENT·COSTmo.nsIM smallor 01- a) IneCOOl 10 r.pa,;. Uilho COal 10 r.b~,id or r.pl8ce-~llh •• ame 
Ioco.llon WltJ'l now m8tt!lhitls 0( eqUivalent Size, kino. and quality 8&. of lhe "me following the lou or damage or CJ the 
actual expendllure that would be incurred in rebuilding. rapainng, or replacing tne damagecJ or de&.troyed property on the 
s.amo or another s.ile, but not 10 o).ceed the size and oporahng capaclly that eXisted el tho lime 011055. 

CAMDEN, CITY OF 
ACTUAL CASH VALUE (ACVj mCGn, U1Cl COlt to repD.1r, or the COlo' to replace lou proper deducllon for thtPf&ClatJon 

49 

50 

51 

52 

53 

54 

55, 

56 

57 

58 

59 

60 

61 

62 

63 

64 

Loc Code: 5663 

Policy No: TMP·566J·18 

Ronowlng: 711/2018 

STATED AMOUNT VALUE m.onslhal boU, r.pl.""menl coslono lClu81 cash v.I". AS delerminoa ~y 1M Pool 
valuallon 58fV1~ have boan rejected and that the \laIUD shown 15 the most U1at will be paid In Ihe evant or B tolallo!.s. 
and IS the 'W'i\lutt that WI/I be ~UbJbct to a COIn$Urur)cfI ptmaUy In \he evon! of a pst'\J&llo5.:5. 

Const Building Personal 
Location Occupancy Typo Valuo& Proporty Values 

HIGHWAY 641 & POST OAK AVENUE ./ TRAFFIC LIGHT NC 120.197 0 

HIGHWAY 641 & MCKELVY ./ TRAFFIC LIGHT NC 137.522 0 

HIGHWAY 641 & WAL-MART .( TRAFFIC LIGHT NC 128.859 CJ 

HIGHWAY 641 N @ WAL·MART SEWER LIFT PUMP IN STATION, INCL NC 146.186 0 
FENCING 

199 W MAIN ST RADIO TOWER & ANTENNAS· NC 0 0 
DELETED 05/20/15 

119WMAIN RADIO TOWER BUILDING AND FRAME 62,677 0 
ELECTRONIC EQUIPMENT 

CITY PARK ON ARMORY AVENUE 1/' BALLFIELD #1 LIGHTING & FENCING NC 93.824 0 

CITY PARK AT ARMORY AVENUE 
1/ 

BALLFIELD #1 RESTROOM BUILDING JM 14.239 0 

CITY PARK ON ARMORY AvENUE / BALLFIELD #1 CONCESSION STAND JM 23,139 0 

CITY PARK ON ARMORN AVENUE BALLFIELD #1 DUGOUTS JM 7.501 0 
{/ 

CITY PARK ON ARMORY AVENUE ;/ BALLFIELD til BLEACHERS NC 9.916 0 

CITY PARK ON ARMOHY AVENUE J/ BALLFIELD#l STORAGE BUILDING FRAME 3.687 0 

CITY PARK ON ARMORY AVENUE / BALLFIELD #2 LIGHTING AND NC 64,458 0 
FENCING 

CITY PARK ON ARMORY AVENUE V BALLFIELD #2 RESTROOM BUILDING JM 35.597 0 

CITY PARK ON ARMORY AVENUE V BALLFIELD #2 PRESS BOX JM 10.550 0 

CITY PARK ON ARMORY AVENUE V BALLFIELD #2 DUGOUTS MNC 7.755 0 

'BuilCiinn Values· column has been adjusteCi to fellcct a 2.5 percell! mnatiollUlY 1I1creusc. II COVL>fage was a(ldelf rnllllerlllihis I<lCIOr lias been prOr31()(1. 

'Appraised Values' COIUIllIl hns beell ntllllsied lor lI,nalien en a prowl" lJasls from Ihe tJ~le of apprnisallo Ihe expimlion date. 

Page 4 

Location Total AppralsodValuell 
Valuos RC/ACV 

120.197 
4/10/2U1:; 

137.522 
~1101201~ 

128,859 
<ll01201~ 

146.186 
4110:'201 !J 

0 
41,0'2"15 

62.677 

93,824 

14.239 

23.139 

7,501 

9.916 

3.687 

64 ,458 

35.597 

10.550 

7.755 

I 
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BUILDING AND PERSONAL PROPERTY 
Anniversary Review Schedule 

REPLACEMENT c'(iS,.'';; •• n. Iho smDllor oI ' :' ~; 'lh~ ' oo.tlo ropM;'b) the eo'ilo rebuild or r.Pisce ot tho &II",e 
: location WIth naw matenals 0{ equivalent 5o.zo, kind, 8no quality a' of lJ'Io tuna rollowlng the lau or dAmage or C) the 

actual oxpendlluu!I thaI WQulCl be inC\.lrred In rabullding. repalnng . or replacing the damaged or destroyed praparty on the 
. ~am6 or anolhfH ~lIe. tNt nOl to uAceed the ~u;e and operalJng capacity that oxi~tQd al the time of \05.&. 

CAMDEN, CITY OF 
ACTUAL CASH VALUE. (ACV) mO\)rlS tha cOil to repair. or the COil to r~p'nca lass. proper d~ductiOI) for uapreciolhon 

65 

66 

67 

68 

69 

70 

71 

72 

73 

74 

75 

76 

77 

78 

79 

80 

Location 

CITY PARK ON ARMORY AVENUE 

CITY PARK ON ARMORY AVENUE 

CITY PARK ON ARMORY AVENUE 

CITY PARK ON ARMORY AVENUE 

CITY PARK ON ARMORY AVENUE 

CITY PARK ON ARMORY AVENUE 

CITY PARK ON ARMORY AVENUE 

CITY PARK ON ARMORY AVENUE 

CITY PARK ON ARMORY AVENUE 

CITY PARK ON ARMORY AVENUE 

CITY PARK ON ARMORY AVENUE 

CITY PARK ON ARMORY AVENUE 

CITY PARK ON ARMORY AVENUE 

CITY PARK ON ARMORY AVENUE 

CITY PARK ON ARMORY AVENUE 

CITY PARK ON ARMORY AVENUE 

Lac Codo: 5663 STATED AMOUNT VALUE ",.,nsillal both replacement COSI and aelual ea," value a, detem,il1.d by Ihe Pool 

Policy No: TMP·5663·18 

RenGwlng: 7/112018 

i ~Bluation ~ervlc6 ha .... e been rejecl~d and that the valuD 6hoYwT1 i:s the most tl'lnl will be paid In Ina oyonl of Q \oLallass 
. and I~ the ~elue that will be subjectla 0 COlnS\Jrancc penally In InO OYl)nt of a partlallo~~, 

Canst Building Personal Location Total AppraisodValuos 
Occupancy Typo Values Property Values Values RC/ACV 

/ BALLFIELD #2 BLEACHERS NC 8,773 0 8.773 

/ BALLFIELD #2 BATTING CAGE NC 23,900 U 23,900 

:/ BALLFIELD #2 STORAGE BUILDING FRAME 3.051 a 3,051 

/ BALLFIELD #2 SAND BOX SHELTER FRAME 2.797 a 2,797 

~ 
BALLFIELD #3 LIGHTING & FENCING NC 79.967 0 79.967 

,/ BALLFIELD #3 CONCESSION STAND JM 23.522 u 23.522 

/ BALLFIELD 113 DUGOUTS MNC 15.384 0 15.384 

:/ BALLFIELD #3 GLEACHERS NC 16.654 0 10,654 

/ BALLFIELD #4 LIGHTING & FENCING NC 25,171 0 25,171 

t/ 
BALLFIELD #4 PRESS BOX JM 9.027 0 9.027 

/' BALLFIEL D 114 BLEACHERS NC 6,863 0 6,863 

/ BALLFIELD #5 LIGHTING & FENCING FRAME 137,522 a 137,522 
4I1O/~a1 ~ 

t/ BALLFIELD 1/5 CONCESSION STAND JM 29 ,877 a 29.877 

V BALLFIELD $5 RESTOOM BUILDING JM 7,110 0 7,119 

;/ BALLFIELD #5 DUGOUTS .IM 13,478 0 13,478 

f/ BALLFIELD #5 GATliNG CAGE FRAME 37,506 0 37,506 
BUILDING 

'HuilOing Values' column "as b(!~n iluJusleu to renecl a 2,5 pmccnlmllahonary IIlcrease, II coverage was a<ld~d nllolcmnlhls laclor has beell proraled, 

'Apprai,cu Values' colull1n has becn a.1jllsleo lor 1I11l~IIOII on il prorata baSIS Irorn thc dale of apprillsollo tI,c e>pllatlon dale, 

I'ilye 5 
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BUILDING AND PERSONAL PROPERTY 
Anniversary Review Schedule 

REPLACEMENT COST me~~~ the .maUer 01-") the co>l t~ 'ep""; b) 10';<0.110 r.bulla or replac;'-·"llhB .am. 
· location with I1t!W malen~s 0( aqUI~allI!I"t sizo. k.lnd, and quality 8$ of U1Q timo 101l0W109 tne loss or oamlilga or c) the 
: actual expandllure that 'WOUld bo Incurred In rBbu~dlf'\g . repalling . .:Ir replaclno {tur damaged or destroyed propeny on !he 
; !:.ama or another 'Ile , but not to e)tcaed the: ~Ile .and operBling capacity that OXJ61ed fit lha lime o( loss. 

CAMDEN, CITY OF 
ACiUAl CASH VALUE (ACVI meHn~ Ina cos.t to repOIr, or the C051 to leplucQ 109s propof da<.fuctlotl for depreCllltion . 

81 

82 

83 

84 

85 

86 

87 

88 

89 

90 

91 

92 

93 

94 

95 , 

96 

Location 

CITY PARK ON ARMORY AVENUE 

CITY PARK ON ARMORY AVENUE 

CITY PARK ON ARMORY AVENUE 

CITY PARK ON ARMORY AVENUE 

~TYPARKONARMORYAVENUE 

CITY PARK ON ARMORY AVENUE 

CITY PARK ON ARMORY AVENUE 

CITY PARK ON ARMORY AVENUE 

CITY PARK ON ARMORY AVENUE 

CITY PARK ON ARMORY AVENUE 

CITY PAHK ON ARMORY AVENUE 

CITY PARK ON ARMORY AVENUE 

CITY PARK ON ARMORY AVENUE 

CITY PARK ON ARMORY AVENUE 

CITY PARK ON ARMORY AVENUE 

CITY PARK ON ARMORY AVENUE 

Loc Code: 5663 · ST" TED AMOUNT VALUE Illoan. Ihal both replacernen, CO$l und aclual CA.n vRluo "' delermined by Ihe Pool 

Policy No: TMP·5663·18 

Ronowlng: 71112018 

: V.l\uotlon to(\'Ic& have been re,ected a'ld that the value 5hown II the most that will ba paid In the event of a total loss 
· and i~ the value Il"Ial WIll be ~lJbJ"Cllo a coinsurance penulty In tho SoySI'! of a panialloss 

Const Building Pel1ional Location Total AppraisedValues 
Occupancy Typ() Valuos Property Valuos Values RCIACV 

/ BALLFIELD u5 BLEACHERS NC 6,391 a 8.391 

V' BALLFIELD #5 SHELTER FRAME 2,925 a 2,925 

,/ BALLFIELD #6 LIGHTING & FENCING NC 104.887 0 104,887 

/ BALLFIELD #6 CONCESSION STANO FRAME 9,027 0 9,027 

t/ BALFIELD #6 RESTHOOM [JUILDING JM 8.008 0 !I ,OOB 

/ 
BALLFIELD #6 DUGOUTS JM 8,901 0 8,901 

;/ BALLFIELD 116 SHELTER FRAME 3,561 0 3,5Gl 

./ 
BALLFIELD #6 BLEACHERS NC 8,391 0 0,391 

/ PERIMETER FENCING NC 33,055 0 33,055 

/ TENNIS COURT LIGHTING & FENCING NC 86,707 0 86.707 

V SHEL TER. GRILL FRAME 3,100 a 3,180 

// SHEL TER. TABLE, GRILL FRAME 3,812 0 3,812 

j/ 
SHEL TER GRILL FRAME :1.180 0 3,180 

/ SHEL TER, TABLE, GRILL FRAME 3,812 0 3.812 

i/ SHEL TER. GRILL FRAME 3,180 a 3,1/10 

/ COVERED BRIDGE FRAME 7.629 0 7,629 

'Building Va/lies' column has b~~" ilu/usled 10 leI/eel a 2,5 perc(!n\ Innalional)' InClease. If co"erage WaS atltlcd ITlloleltn Ihis faclol hJS Men p/oraled, 

'Appral$cO Vulues' column lias been adjusled IOf inllatlon on a prorata UdSIS lrom the Itale of appraisal 10 the o.:r:plration dale . 
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BUILDING AND PERSONAL PROPERTY 
Anniversary Review Schedule 

REPLACEMEt,r COST m.kn. tn. ,m8Uer 01- oj U,. co .. to rep"". b) tne co.t to rebuild or ,eptace at Ina .anl. 
lot.CI\IOO WIth now malufl81s or tlqulvahml SIZtt . klocl . Itnll quality a~ or \hu \lm6 followll1\11h81o~s or damage or c) 'ha 
Q.ChJai eXJ)8ndllure IMt WOUld be Incurred In rebuilding. rapturing. or toplacmg tho damBged or de6troyad prQparty On the 
!t8m~ or onamor ~itc. but not (0 exceod the slzB Mod operalmg capacity thlit eXIsted 81 ,he IInut ollos~ . 

CAMDEN, CITY OF 
ACTUAL CASH VAlUe (ACV) melllns tJ18 COS! to rcpOlt. or Ihe cast 10 replace less proper deduction (Q( doprec.tQ!Jon . 

STA TED AM.OUNT VALUE II\OBn~ UlallJoth ruplac.omont CO~l ana aClual Clish value os detunninod by the fJool 

97 

98 

99 

100 

101 

102 

103 

104 

105 

106 

107 

108 

109 

110 

Loc Codo : 5663 

Policy No: TMP·5663·18 

Ronowlng : 7/1/2018 

: \lall.l&1Ion 'OrvICe! "a",e beon rDJeCled and that the value shO...vn I, the most Inst will be paid III the event or a total loss 
: and IS, the value that Will be slIbJecllo a COinsurance penalty In the event 01 a, partlallo!.s 

Canst Building Personal Location Total 
Location Occupancy Typo Values Property Values Valuos 

CITY PARK ON ARMORY AVENUE )/ PLAYGROUND EQUIPMENT NC ~6.531 0 46.531 

CITY PARK ON ARMORY AVENUE / 
PICNIC PAVILION. (9) TABLES. (2) FRAME 89.794 0 89.794 
GRILLS 

CITY PARK ON ARMORY AVENUE 
vi 

RESTROOM JM 158.097 0 158.097 

110 ARMORY DRIVE / MUSEUM - LEASED FRAME 158.097 0 158.007 

CITY PARK ON ARMORY AVENUE V PLAYGROUND EQUIPMENT. BENCHES NC 66.064 0 66.064 

ARMORY AVENUE @ CITY PARK I VOLLEY BALL COURT & FENCING NC 12.481 0 12.481 

ARMORY AVENUE @ CITY PARK 
tI 

BALLFIELD tl5 SCOREBOARD NC 19.020 0 19.020 

COURT SQUARE / ANTIQUE STREET LAMPS NC 324 .855 0 324.855 

CITY PARK ON ARMORY AVENUE V STAGE FRAME 5.798 0 5.798 

CITY PARK ON ARMORY AVENUE / WALKING TRACK EXTENDED NC 23.193 0 23.193 

CITY PARK ON ARMORY AVENUE / BATTING CAGE NC 23.193 0 23.193 

192 A POST OAK SEWER LIFT STATION NC 157.014 0 157.014 

W/S TENNESSEE RIVER UNDER HIGHWAY RAW WATER INTAKE NC 1.624.279 0 1.624.279 
1 BRIDGE 

396 HILDON DING ROAD METAL BLDG @WASTE I WATEH NC 263.969 0 263.969 
PLANT 

TOTALS 35,183,024 $347,175 35,530,199 
-- - .. -. ---------

'[3uilding Values' coillmn has bean adJusteu 10 renecl a 2.5 percen) inflalionary Increase. II coveraGe was added micilerrn Ih,s faclor has been prol<JlelJ . 

'Apprcuscd Values' column "iJ3 l>een aclJLJst£!(11or If1U .. tlIOIl 011 a prorala hasls from Ihe dall! 01 dppntls.al 10 the ex:rlllatio" dale. 

Paql! 7 

AppralsedVal ues 
RC/ACV 

4/ 10J201!1 

4'10/201:; 

4flOllrll!i 

"/101~'OI 1; 

ol/10!201!. 
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BUILDING AND PERSONAL PROPERTY 
Anniversary Review Schedule 

REPLACEMENT COST moans Iho .mllior 01- 8) 1M CO .. 1o '''p'''. b) Ih. CO" 10 ,.bu,ld or repl.co .Ilhe sam. 
~ location WIth IHIW' lnitOrlalS. 01 oqulvalelnl ~iza. kUld. and quality a~ of Ule lima follOWIng the lou or damago Of c) the 

>CIua! axpondilur. lhal would be incurred ,n robu~Qing. rapainng. or replacing th. dlmagod or deslroyed properly on lno 
. same or snother ,il • . but nOI to e.coed Ihe sIZe and operating cop.cily Ihal e<i,ted al tho limo 01 loss . 

CAMDEN, CITY OF 
, ACTUAL CASH VALUE (ACV) mo.n, Iho eo,I 1o ,.plll,. 0' tho cosl 10 r.placol ... prope, doduClio" (or depredsI,on. 

, STATED AMOUNT VALUE moans Ihat bOlh replscomanl Cosi and actual ca.II valua as d.'crm,,,ad oy tn. Pool 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

29 

30 

31 

32 

LaC Code: 5663 

Policy No: TMP·5663·18 

Ronowlng: 7/1/2018 

I vnlunlion service have bean rOJ~tea and lhat the l(alulJ &hown j, tho mo~llhB( WIll be paid in tho ovent of a tatarla&s 
I and is trio valuB that will be ~ubjacl to a COln&Uranco penally in the event of a parttallou. 

Canst Building Personal 
Location Occupancy Typo Valuos Property Values 

396 HILDON KING ROAD WASTEWATER TREATMENT PLANT NC 10,575.630 20.000 

396 HILDON KING ROAD INFLUENT PUMP STIVALUES INCL IN NC 0 0 
#17 

396 HILDON KING ROAD CHLORINE BLDGNALUES INCL IN #17 MNC 0 45.000 

396 HILDON KING ROAD FLOW METERNALUES INCL IN #17 NC 0 2.500 

396 HILDON KING ROAD FLOATING WEIRNALUES INCL IN #17 NC 0 0 

396 HILDON KING ROAD STREAM LEVEL MONITERIVALUES NC 0 0 
INCL IN #17 

298 STIGALL ROAD PUMPING STATION #1. INCL FENCING NC 146.186 0 

245 FOUNDRY ROAD PUMPING STATION #2. (MAG PRO) NC 146.186 0 
INCL FENCING 

1320 FLATWOOD RD PUMPING STATION #3, INCL FENCING NC 146.186 0 

315 GEORGE ST PUMPING STATION #4, INCL FENCING NC 14G.186 0 

1171 NATCHEZ TRACE RD PUMPING STATION #5, INCL FENCING NC 200.328 0 

1574 FLATWOOD ROAD WATER BOOSTER STATION INCL NC 1G7.843 0 
FENCING 

E LAKE STORAGE HOUSENALUES INCL IN MNC 0 0 
#17 

20 DOBSON RD SEWAGE LIFT STATIONW/FENCE NC 194,914 0 

2349 MCKELVY RD SEWAGE LIFT ST W/FENCE NC 124.528 0 

60 HARGIS RD SEWAGE LIFT ST W/FENCE NC 124.528 0 

--

'Build,ng Values' colulII11 has been adjusled 10 reliecl a 2.5 percent Inflationary increase. If coverage was added midlerm Ih,s (aclor has been prorated 

'Apprai",d Valut1s' colu",n lIas been adlus1tl1J (or inOal,on 01\ a prorata bils,s Itom Ihe dale or appraisal to the e.plfal,on dalo. 
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Location Total AppraisodValu9s 
Valuos RC/ACV 

10.595,630 
""UrlO'~ 

0 

45.000 

2,500 

0 

0 

14G.18G 
4!1(1'-201S 

14G.18G 
-1/10i201~ 

146,186 
41 1 Ot..!O I~ 

14G,186 
4/10/2015 

200.328 
"'Ot1O'~ 

107.843 
411 OllOI !.t 

0 

104.014 
.\/101201!J 

124.528 
4/10120 15 

124.528 
-1/1 01201 !I 

I 
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ADMINISTRATION 



RESOLUTION ____ _ 

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF 
CAMDEN, TENNESSEE ADOPTING THE AMERICANS WITH 

DISABILITIES ACT (ADA), ADA COORDINATOR, AND 
PROCEDURES 

Whereas, the Federal government enacted the Americans with Disabilities Act of 
1990 (ADA) to prevent discrimination of the physically and mentally disabled 
relating to employment and access to public facilities; and 

Whereas, the City of Camden, Tennessee is a public entity as defined in 
regulations implementing Title II of the ADA, and is therefore subject to Title II of 
the ADA; and 

I' 

\" Whereas, the City of Camden, Tennessee owns property and facilities that it 
operates/leases or otherwise makes available to other public entities subject to 
Title II of the ADA, and to private entities defined under Title II of the ADA 

Whereas, the City of Camden, Tennessee will adhere to ADA Accessibility 
Guidelines, ADA Standard for Accessible Design, and Public Rights-of-Way 
Accessibility Guidelines when constructing or altering its facilities and public 
rights-of-way, and 

Whereas, in compliance with Title II of the ADA the City of Camden, Tennessee 
shall name an ADA Coordinator; and 

Whereas, in compliance with Title II of the ADA the City of Camden, Tennessee 
shall adopt a grievance procedure for resolving complaints alleging violations of 
Title II of the ADA; 

Whereas, in compliance with Title II of the ADA the City of Camden, Tennessee 
shall publish notice to the public regarding the ADA; 



Whereas, in compliance with Title II of the ADA the City of Camden, Tennessee 
shall post the ADA coordinator's name, office address, and telephone number 
along with the ADA Notice and grievance procedure on its website. 

NOW, THEREFORE, BE IT RESOLVED by the City Council of the City of Camden, 
Tennessee: 

The Building Inspector is designated as the ADA Coordinator for the City of 
Camden, Tennessee. 

The Notice under the Americans with Disabilities Act, a copy of which is attached 
hereto, is adopted as the City of Camden, Tennessee Notice under the Americans 
with Disabilities Act. 

The City of Camden, Tennessee Grievance Procedure under the Americans with 
Disabilities Act, a copy of which is attached hereto, is adopted as the grievance 
procedure for addressing complaints alleging discrimination on the basis of 
disability in the provision of services, activities, programs or benefits by the City of 
Camden, Tennessee. 

In compliance with the Federal and State laws as set forth above, the City Council 
resolves to post the required information regarding the ADA coordinator, l\Iotice 
under the Americans with Disabilities Act, and the City of Camden, Tennessee 
Grievance Procedure under the Americans with Disabilities Act on its website and 
at such other locations as may be determined from time to time. 

Duly Passed and Adopted this day of _______ --J 

2019, by the City of Camden, Benton County, Tennessee. 

Mayor Attest: City Recorder 
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Legislative Mandate and Scope as applicable to the City of Camden 

The Americans with Disabilities Act (ADA) is a federal civil rights law that 
mandates equal opportunity for individuals with disabilities. The ADA prohibits 
discrimination in access to jobs, government services, public transportation, 
public accommodations, and telecommunications. There are five titles of ADA 
including: 

1. Title I: Employment 
2. Title II: State and Local Government 
3. Title III: Public Accommodations and Commercial Facilities 
4. Title IV: Telecommunications and Relay Services 
5. Title V: Miscellaneous Provisions 

The City of Camden is obligated to observe all requirements of Title I in its 
employment practices. Title /I in the policies practices, services, programs, and 
activities; and any parts of Title IV and V that may apply to the City of Camden. 
Title III only covers businesses and non-profit service providers and is not 
applicable to the City of Camden. 

Title IV of the ADA requires that telephone companies provide tele
communications relay services that allow individuals with hearing or speech 
impairments to communicate using a teletypewriter (TIY) or another non-voice 
device. It also requires that all television public service announcements produced 
or funded in whole or in part by the Federal government include closed 
captioning. Title IV does not apply to the City of Camden since it does not receive 
funds from the Federal government for television service announcements. 

Title V is a miscellaneous section. It includes provisions that do not allow the ADA 
to invalidate or override other laws (federal, state, and local) to provide equal or 
greater protections or remedies for people with disabilities. It includes exclusions 
of conditions from the definition of accessibility Title V also includes protection of 
individuals from retaliation, intimidation, coercion, threats, or interference with 
people who seek to exercise their rights, or who encourage or aid others to do so, 
is prohibited. 



This City of Camden ADA Transition Plan addresses Title II of The Americans with 
Disabilities Act (ADA). 

Legislative Mandate of the State of Tennessee 

Under Tennessee Code Annotated 7-31-114, IIEvery incorporated city and town 
shall install ramps at crosswalks, in both business and residential areas, when 
making new installation of sidewalks, curbs or gutters, or improving or replacing 
existing sidewalks curbs or gutters, so as to make the transition from street to 
sidewalk easily negotiable for persons with disabilities in wheelchairs and for 
other persons who may have difficulty in making the required step up or down 
from curb level to street level". This state law also requires these ramps to be 
built with design specifications prepared by the Tennessee Department of 
Transportation (TOOT). These standard drawings are in full compliance with 
current ADA and PROWAG. The standard TOOT design specifications for these 
transitions are included in this Transition Plan. 



CITY OF CAMDEN ADA TRANSITION PLAN 

Introduction 

The Americans with Disabilities Act (ADA) is a civil rights law that mandates equal 
opportunity for individuals with disabilities. The ADA prohibits discrimination in 
access to jobs, public accommodations, governmental services, public 
transportation and telecommunications. The City of Camden has undertaken a 
comprehensive evaluation of its policies, programs and facilities to determine the 
extent to which individuals with disabilities may be restricted to their access to 
City services, activities and facilities. 

The City of Camden ADA Transition Plan reflects the results of a comprehensive 
review and survey of the buildings, facilities, programs, and practices that are 
under the jurisdiction of the city; which, through its functions, provides these 
programs to the public. The review and survey identified both programmatic and 
architectural barriers to persons with disabilities interested in accessing the City 
of Camden programs and services. The survey of facilities can be viewed by 
contacting Mike Townsend ADA/Section 504 coordinator at Camden City Hall 
which is located at 110 Highway 641 South, Camden, Tn. during regular working 
hours. 

The following document seeks to implement a plan that benefits the citizens of 
the City of Camden. This plan describes the process developed to complete the 
evaluation of Camden's activities, provides policy and program recommendations 
and presents a Transition Plan for the modifications of facilities, public rights-of 
way and programs to ensure accessibility. 

This document will guide the planning and implementation of necessary program 
and facility modifications over the next several years. The ADA Self-Evaluation and 
Transition Plan is significant in that it establishes the City's ongoing commitment 
to the development and maintenance of polices, programs and facilities that 
include all of its citizenry. 
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Administrative Requirements 

Public Entity City of Camden Date 10-25-19 

Contact Person Mike Townsend, ADA Coordinator Email Cityofcamden1@bellsouth.net Phone 731-584-4656 

Title II requires that public entities undertake five administrative steps to 
promote implementation of the ADA. 

1. Has a self-evaluation been conducted? 

(Required no matter the number of employees.) 

2. Is public notice that the public entity does not discriminate on the basis 

of disability provided in print and audio formats? 

(Required no matter the number of employees.) 

Methods may include the website, social media such as Twitter and 

Facebook, print notices at facilities and in local newspapers, program 

announcements, public service announcements on local radio and 

television stations. 

3. Has a grievance procedure been adopted to resolve disability-related 

complaints? (Required if 50 or more employees.) 

Yes IZI No D The self-evaluation I Completed 

findings are included in 

the City of Camden 

ADA Transition Plan. 

Yes IZI No D I The public notice 
details are included 

in the City of Camden 

ADA Transition Plan. 

Yes IZI No D I The grievance 
procedure is outlined 

in the ADA 

discrimination policy 

included in the City 

Completed 

Completed 



4. Has at least one employee been appointed to coordinate the public 

entity's ADA obligations - ADA Coordinator? (Required if 50 or more 

employees.) 

5. Has a transition plan been developed to address barriers in facilities that 

affect equal participation of people with disabilities in the public entity's 

programs, activities and services? 

(Required if 50 or more employees.) 

Yes IZl No D 

of Camden ADA 

Transition Plan. 

Mike Townsend is 

designated as such in 

the City of Camden 

ADA Transition Plan. 

Yes IZl No D I The Transition Plan 
for Facilities and 

Public Right-of-Ways 

is included in the City 

of Camden ADA 

Transition Plan. 

Completed 

Completed 



ELEMENTS OF ADA COMPLIANCE 

1. Designate an ADA Coordinator 
2. Provide Public Notice about ADA Requirements 
3. Establish a grievance procedure 
4. Develop internal design standards, specifications, and details 
5. Develop a Self-Evaluation and Transition Plan 
6. Approve a schedule and budget to implement the Transition Plan 
7. Monitor Progress 

How the Elements of ADA Compliance are to be achieved by the City of Camden 

1. Designate an ADA Coordinator- Mike Townsend was appointed 
ADA/Section 504 Coordinator by the City of Camden Mayor and Council in 
2019. A copy of the ADA Title II Disability Discrimination Policy adopted by 
the Council and listing him as ADA Coordinator is included in this Transition 
Plan. A copy of this was also filed with the Margaret Mahler, ADA 
Coordinator TDOT, on December 12, 2019 as part of the required update on 
ADA Compliance Certification. 

2. Provide Public Notice about ADA Requirements- A notice of ADA 
Requirements was adopted by the Camden Mayor and Council in 2019. The 
notice is posted on the City of Camden Website and a copy of the notice is 
posted at all city owned/leased buildings. A copy of this notice was also 
filed with the Margaret Mahler, ADA Coordinator TDOT, on December 12, 
2019 as part of the required update on ADA Compliance Certification. A 
copy of the City of Camden Notice of ADA Requirements is included in this 
Transition Plan. Public hearings will be scheduled in order to obtain public 
participation and input into the City of Camden ADA Transition Plan. 

3. Establish a grievance procedure- A grievance procedure was adopted by the 
Camden Mayor and Council as part of the ADA Title II Disability 
Discrimination Policy by the Camden Mayor and Council in 2019. As noted 

l_ above, this notice is posted on the City of Camden Website and a copy of 
the notice is posted at all city owned/leased buildings. This policy also 



includes how Requests for Accommodation or Barrier Removal are to be 
handled. A copy of this notice was also filed with the Margaret Mahler, ADA 
Coordinator TDOT, on December 12, 2019 as part of the required update on 
ADA Compliance Certification. A copy of the City of Camden ADA Title II 
Disability Discrimination Policy is included in this Transition Plan. 

4. Develop internal design standards, specifications, and details - The City of 
Camden has evaluated existing design standards, specifications, and details 
from many sources and incorporated what it considered the best standards 
into the ADA Transition Plan. While many sources which are listed in the 
plan are used, the predominate ones are TDOT Standards Drawing Review, 
Proposed Accessibility Guidelines for Pedestrian Facilities in the Public 
Right-of-Way (PROWAG, 2011), and the ADA Accessibility Survey 
Instructions from the Civil Rights Division of the u.S. Department of Justice 
"ADA Best Practices Tool Kit for State and Local Governments" for 
driveways, sidewalks, curbs, and crosswalks. The City of Camden ADA 
Transition Plan adopts by reference and allows either the "Americans with 
Disabilities Act Accessibility Guidelines for Building and Facilities (ADDAG, 
2004)" or the "2010 ADA Standards for Accessible Design, 2010" for the 
renovation or modification of buildings. 

5. Develop a Self-Evaluation and Transition Plan-

Part 1. Self-Evaluation - The City of Camden conducted an in depth 
self-evaluation of all policies and procedures as they related to ADA 
compliance in 2019. Jim Pillow Consulting was employed to do field 
evaluations of all city sidewalks, right-of-ways and buildings. Also 
included were parking, site access, entrances, hallways, meeting 
rooms, restrooms and amenities, notices, employee training, and 
employment issues. The various ADA Checklists for Existing Facilities 
supplied in the "ADA Compliance Toolkit" from TTAP was used in 
conducting the self-evaluations of buildings and site access. This self
evaluation was completed as of September 1,2019. Jim Pillow 
Consulting is operated by Jim Pillow. Mr. Pillow has 25 plus years' 
experience in the enforcement of building and accessibility codes and 
teaches classes across the State of Tennessee on these subjects. Mr. 
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Pillow also attended the ADA Compliance Officer Training provided 
by the University of Tennessee Municipal Technical Advisory Service. 
Mike Townsend the ADA Coordinator also completed a self-study 
course based on the MTAS ADA Compliance Officer Training 
materials. Transportation was not addressed in this plan since the 
City of Camden does not provide public transportation. 
Transportation for persons with disabilities is provided by Northwest 
Tennessee Developmental District which is not affiliated with the City 
of Camden. The City of Camden offers persons with hearing or 
speech impairments services through Text Telephone (TIY) via TIY 
relay at 711. An update indicating the completion of this self
evaluation was filed on September 18, 2019 with Margaret Mahler, 
ADA Coordinator TDOT, as part of the required update on ADA 
Compliance Certification. A copy of the field self-evaluation ofthe 
buildings, sidewalks, and Right-of-Ways is included in this Transition 
Plan. 

Part 2. Transition Plan - The City of Camden Mayor and Council 
adopted the City of Camden ADA Transition Plan in December of 
2019. The plan reflects the City of Camden's continued commitment 
to complying with the provisions and intent of the Americans with 
Disabilities Act (ADA). An update indicating the completion of the 
City of Camden ADA Transition Plan was filed on December 11, 2019 
with Margaret Mahler, ADA Coordinator, as part of the required 
update on ADA Compliance Certification. A PDF form of the ADA 
Transition Plan was also sent to Ms. Mahler at this time. 

6. Approve a schedule and budget and budget to implement the Transition 
Plan - The City of Camden is committed to appropriate the required funding 
to achieve compliance with the ADA provisions over a five (5) year period of 
time as reflected in the Transition Plan. The City of Camden despite severe 
financial constraints has spent money in downtown renovations to make 
the older section of the city comply with ADA standards. Monies for 
sidewalk projects to bring sidewalks and transitions up to ADA standards 
will be appropriated within the Camden Street Department Budget. Monies 
for necessary modifications or renovations to individual buildings will be 
included within the budget .of the individual city department. The City of 
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Camden will budget $6,000 per year for the next 2 years to have Jim Pillow 
Consulting develop and implement the ADA Transition Plan. 

7. Monitor Progress - The City of Camden recognizes that it has a 
responsibility to monitor and update the City of Camden ADA Transition 
Plan. Monitoring the progress of the plan and filing the required updates 
will be the responsibility of the Building Inspector and ADA/ Section 504 
Coordinator, Mike Townsend. Full training documentation of all personnel 
is included in this ADA Transition Plan. The City of Camden recognizes the 
City of Camden ADA Transition Plan is a {{Living Document" and that 
changes and updates will be required annually. 
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CITY OF CAMDEN 

NOTICE OF ADA REQUIREMENTS 

The City of Camden does not discriminate on the basis of disability in admission to, access to, or 
operations of its programs, services, or activities. The City of Camden does not discriminate on the 
basis of disability in its hiring or employment practices. 

This notice is provided as required by Title II of the American with Disabilities Act of 1990. 

Questions, concerns, complaints, or requests for additional information regarding the ADA may be 
forwarded to the City of Camden's designated ADA Coordinator. 

Name: 

Mike Townsend 

Title: 

ADA Coordinator 

Office Address: 

Voice: 

110 Highway 641 South 
Camden, TN 38320 

731-584-4656 

E-Mail: 

Cityofcamden l@bellsouth.net 

DayslHours Available: 

Monday- Friday/8:00 a.m. - 4:00 p.m. 

Individuals who require auxiliary aids and services of effective communication in programs, 
activities, and services of the City of Camden are invited to make their requirements and preferences 
known to the ADA Coordinator listed above. This notice is available in alternate formats upon 
request from the ADA Coordinator. 
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Check one: 

CITY OF CAMDEN 
AMERICANS WITH DISABILITIES ACT (ADA) COORDINATOR 

110 Highway 641 South 
CAMDEN, TN 38320 

TEL: (731) 584-4656 
cityofcamden l@bellsouth.net 

REQUEST FOR ACCOMMODATION OR BARRIER REMOVAL 

o Accommodation o Barrier Removal 

Name of Complainant: ___________________________ _ 

Last MI First 
Address: ___________________________________________________________ _ 

City: __________________ __ State: ____________ _ Zip: ______________ _ 

Telephone Number: __________________ _ Email Address: ____________________ _ 

Preferred Method(s) of Communication: (Check all that apply) 

o Voice Telephone 0 TTY 0 Email 0 US MAIL & 0 Other: ________________________ _ 

Accommodation needed or location of barrier: ------------------------------------

Brief statement of why the accommodation is needed or the barrier removed: _______________ _ 

NOTE: Barrier Removal requests are conducted and prioritized by the City with regard to budget 
and scheduled projects. 

Date accommodation is needed: ----------------------

CERTIFICATION: I hereby certify that the information and statements above are true. 

Signature: ________________________________ _ Date: ---------------------
If person needing accommodation is not the individual completing this form, please provide 
Representative's Name: _______________________________________________ _ 

Address: --------------------------- Telephone Number: ________________ _ 

For more information or assistance in completing the form, please contact the ADA Coordinator via 
telephone or email at (731) 584-4656 or cityofcamden l@bellsouth.net 
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ADA Title II Disability Discrimination Policy 
Responsible Offices: ADA/Section 504 
Coordinator Abbreviations: City of Camden, 
Tennessee 

Americans with Disabilities Act {ADA) 

AUTHORITY: Section 504 of the Rehabilitation Act of 1973. The Americans with Disabilities Act of 1990, as 
amended T.C.A. §4-3-2303. Federal ADA Title \I regulations regarding public entities defined in 28 CFR Part 35. 
If any portion of this policy conflicts with applicable state or federal laws and regulations, that portion shall be 
considered void. The remainder of this policy shall not be affected thereby and shall remain in full force and 
effect. 

PURPOSE: The purpose of this plan is to state the City of Camden's plan of non-discrimination on the basis 
of disability of individuals for participation in or for receiving the benefits of services, programs, or activities 
or for access to or use of facilities owned or controlled by the City of Camden. The City of Camden also seeks to 
make available to individuals who may desire relief under this policy notice ofthe procedures through which 
they may request a reasonable accommodation or, in the alternative request a remedy for discrimination as 
defined by Title \I of the Americans with Disabilities Act. 

APPLICATION: All qualified individuals with a disability seeking and meeting the essential eligibility 
requirements for the receipt of services or the participation in programs or activities provided by the City of 
Camden, or access to or use of facilities under the ownership or control of the City of Camden. 

DEFINITIONS: "Qualified Individual" means an individual who, with or without reasonable modification to 
rules, policies, or practices, the removal of architectural, communication, or transportation barriers, or the 
provision of auxiliary aids and services, meets the essential eligibility requirements for the receipt of services 
or the participation in programs or activities provided by the City of Camden, or for access to or use of facilities 
under the ownership or control of the City of Camden. 

POLICY: It is the policy of the City of Camden to prohibit discrimination against any qualified individual on the 
basis of disability in regards to the admission or access to, or treatment in, its programs, services or activities or 
accessibility to facilities within its ownership or control. The Department shall comply with applicable 
requirements of Section 504 of the Rehabilitation Act of 1973, Title \I of the Americans with Disabilities Act, 
Title 28 of the code of Federal Regulations Part 35, "Non-discrimination on the Basis of Disability in State and 
Local Government Services." As well as any other applicable law pertaining to disability non-discrimination. 

It is the policy of the City of Camden to operate each service, program, or activity so that the service, program, or 
activity when viewed in its entirety, is readily accessible to and usable by qualified individuals with disabilities. 
Furthermore, it is the policy of the City of Camden that no qualified individual with a disability, because 
facilities are inaccessible to or unusable by individuals with disabilities, be excluded from participation in, or be 
denied the benefits ofthe services, programs, or activates of the City of Camden or be subjected to 
discrimination. 

PROCEDURE: The City of Camden hereby adopts the attached "ADA Title II/Section 504 COMPLAINT FORM," 
the attached "ADA TITLE II/SECTION 504 ACCOMODATION REQUEST FORM," as well as the following 
request and complaint reporting procedures. 
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(continued page 2) 

HOW TO REQUEST ADA ACCOMODATION: A qualified individual with a disability may request reasonable 
accommodations in circumstances where accommodations do not currently allow the individual the same 
opportunity for participation in or receipt of the benefits of services, programs, or activities, or access to or use of 
facilities provided to individuals without disabilities. Qualified individuals with a disability (or a person acting on 
behalf of such qualified individuals} may make requests for reasonable accommodations or accessibility by 
contacting the ADNSection 504 Coordinator listed below or by completing the attached "ADA TITLE II/SECTION 
504 ACCOMODATION REQUEST FORM" and submitting it to: 

City of Camden 
Camden City Hall 

110 Highway 641 South 
Camden, Tn. 38320 

731-584-4656 
Mike Townsend 

ADA Coordinator 
Cityofcamden1@bellsouth.net 

HOWTO REPORT DISABILITY DISCRIMINA TION INCIDENTS: If a qualified individual witha disability believes 
he/she has been subjected to conduct that violates this policy, he/she must report those incidents as soon as 
possible after the event occurs but no later than 180 calendar days of the alleged occurrence. Qualified individuals 
with a disability (or a person acting on behalf of such qualified individuals} may file a complaint by contacting or by 
completing the attached "ADA TITLE II/SECTION 504 COMPLAINT FORM" and submitting it the ADNSection 504 
Coordinator listed in the previous section. Upon receipt of the complaint, the ADNSection 504 Coordinator will 
determine its acceptability and need for additional information, as well as investigate the merit of the 
complaint. In order to be accepted, a complaint must meet the following criteria: 

a. The complaint must be filed within 180 calendar days of the alleged occurrence or when the 
alleged occurrence became known to the complainant. 
b. The allegation(s} must involve a program, service, activity, or facility of the City of Camden 

A complaint may be dismissed for the following reasons: 
a. Thecomplaint was not timely filed under this policy. 
b. The complainant requests the withdrawal of the complaint. 
c. The complainant fails to respond to repeated requests for additional information needed to 
process the complaint. 
d. The complainant cannot be located after reasonable attempts. 

HOW COMPLAINTS ARE INVESTIGATED AND RESOLVED: Generally, an investigation of acomplaint will include 
an interview with the complainant to determine if there is a violation of this policy. Once the City of Camden 
decides to accept the complaint for investigation, he/she will conduct a thorough and neutral investigation of 
all reported complaints of disability discrimination or Tile II violations under the meaning and authority ofthis 
policy as soon as practicable. At the conclusion of an investigation, recommendations will be made to the 
administration to remedy any confirmed violation of this policy. The City of Camden will send a copy of the 
original complaint filed and a letter concerning the findings and remedy chosen, if applicable to the 
complainant(s) within (60) sixty calendar days of the acceptance ofthecomplaint. 
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City of Camden ADA Title 11/ Section 504 
Complaint Form 

Instructions: Please fill out this form completely in black ink or type. Sign and 
return to the address on page 2. 

Complainant: ______________________ _ 

Address: _______________________ ___ 

City, State, and Zip Code: __________________ _ 

Telephone: Home: ____________________ _ 

Business: ----------------------

Person Discriminated Against: ________________ _ 

(if other than the complainant) ________________ __ 

Address: ---------------------------
City, State, Zip Code: ___________________ _ 

Telephone: Home: ____________________ _ 

Business: ___________________ _ 

City Department or service which you believe has discriminated: 



( 

L 

Name: ------------------------------------------------------

Address: -----------------------------------------------------
City: ______________________________________________________ _ 

State and Zip Code: __________________________________________ _ 

When did the discrimination occur? Date: ----------------------------

Describe the acts of discrimination providing the name(s) where possible of the 
individuals who discriminated and any additional information which you feel is 
relevant: 

Signature: 

Date: 

To file an ADA complaint by mail, send this completed form to: 

City of Camden 
Attn: Mike Townsend, ADA Coordinator 
110 Highway 641 South 
Camden, TN 38320 

To send an ADA complaint by email, send this completed form to 
cityofcamdenl@bellsouth.net. 
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NOTICE OF PUBLIC HEARING 

ADA TRANSITION PLAN 

The City of Camden will hold a hearing for public comment on the needs and 

development of the City of Camden ADA Transition Plan. 

This hearing will be held in conjunction with the City of Camden Planning 

Commission monthly meeting at 3:00 P.M. June 27, 2019 at Camden City Hall, 

110 Highway 641 South, Camden, TN 38320. Public comment and participation is 

invited. 



NOTICE OF PUBLIC 
HEARING 

ADA TRANSITION PLAN 

: City of Camden will hold 
a __ ~aring for public comment 
on the needs and development 
of the City of Camden ADA 
Transition Plan. 

This hearing will be held in 
conjunction with the City of 
Camden Planning Commission 
monthly meeting at 3:00 P.M. 

THE CAMDEN CHRONICLE 
144 West Main Street, Camden, TN 

(731)584-7200· (731)584-4943 

PROOF OF PUBLICATION 

June 27, 2019 at Camden City 1 Publisher of The Camden Chronicle Camden Tennessee certify that the 
Hall, 110 Highway 641 South, I ' .., '/'.' 
Camden, TN 38320. Public lent was pubhshed III SaId paper for conseCUTIve weeks. The first 

1 coJhment and participation is ~ /3 d. ay Of~ 2019' the second insertion on the day 
I invited.' ..' , . 
I . rnd the thud bel on the · day of , 2019; and the fourth 

( 

M1~~=S~~ _ day of , 2019. The charges of $ ~le. i/J are due and have/ 

Q6113 

The Camden Chronicle is the only legal newspaper published in Benton County, Tennessee. The 
Camden Chronicle is published each Thursday at 144 West Main Street; Camden, TN 38320. 

~UM.J. I 3 ( ';)'01"3 
te Authorized Representative 

ACKNOWLEDGMENT 

STATE OF TENNESSEE 
COUNTY OF BENTON 

Personally appeared before me, Cheryl Young, known (or proved to me on the basis of satisfactory evidence), 
to be the person described in and who executed the foregoing instrument, and acknowledgment that he executed 
the same as his free act and deed. 

WITNESS my hand and official seal at Camden, Tennessee, this the ------'~'-

My Commission Expires: May 29, 2Q23 
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NOTICE OF ADA 

COMPLIANCE 
( CERTIFICATION 

AND STATUS 
OF TRANSITION 

PLAN 
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ADA Self· Evaluation and Transition Plan Status 

If your ADA Transition Plan is not completed 

This is to certify our agency has been working on to develop ADA Self-Evaluation and Transition Plan (TA) to 
ensure agency' commitment toward compliance of Title " of the Americans with Disabilities Act (ADA) and 
Section 504 of the Rehabilitation Act of 1973. The current status of the document is, 

Status of ADA Self-Evaluation 

Not Started 0 
In-Progress 0 
Projected Completion Date of T A: ca 111 u r E-

Status of ADA Transition Plan (Inventory, timeline) 

Not Started 0 
In-Progress. 
Projected Completion Date ofTA: DeC.ellU I{ ~0/9 
Official in charge of developing Transition Plan 

s-; ~ f,~ t/...o W' COtV,5tJt-7;A/fr-
Name Title 

/3/- 'ifl?- 00 l ip .J,'tr'I\l):I)ow'S~ @yq hd"" Cd"" 
E-mail A~dress Phone Number 

Name of ADA Coordinator 

Name Title 

Phone Number E-mail Address l'Je r 
ADA Grievance Procedure 

The ADA Grievance Procedure is published at (web address, public notices, etc.)· 

Send this form with supporting documentation of a draft digital copy of your agency's ADA Transition 
Plan (if available) to 

TOOT, Long Range Planning Division, Office of Community Transportation L James K. Polk Building, Suite 900, 505 Deaderick Street, Nashville TN 37243 

Tennessee Department of Transportation, Roadway Design Division, ADA Office 615-741-4984 



Jim Pillow 

(~ rom: Jim Pillow 

L 

Sent: 
To: 
Subject: 
Attachments: 

Tuesday, November 19, 2019 3:55 PM 
karyssa.helton@mchra.com 
doc20191119152002.pdf 
doc20191119152002.pdf 

Good afternoon Karyssa. Attached are ADA Self-Evaluation and Transition Plan Status Forms for the following cities. The 
self-evaluations have been completed on al14 cities. 

The City of Waverly 
The City of Camden 
The City of McKenzie 
The City of Milan 

The final ADA Transition Plans are scheduled to go to the city governing bodies at their December 2019 meetings with 
the exception of the City of Waverly which is scheduled for their January 2020 meeting. If I need to send these to any 
other offices please let me know. 
Thanks, 

1 
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CAMDEN, TENNESSEE ASSESSMENT SUMMARY 

SIDEWALKS 

With the exception of the downtown square, the majority of the sidewalks within 
the city limits lack proper transitions and curb cuts. The sidewalks sometimes end 
abruptly. There are several examples of damages on a vast majority of the 
sidewalks throughout the city. Some are as simple as overgrowth while other 
damages include unleveled portions or missing sections. Obstructions were present 
but not prevalent. Sidewalk routes were nonexistent to portions of town such as the 
City Park or Wal-Mart and throughout residential areas. 

FACILITIES 

Not all of the buildings had adequate accessible parking. If accessible parking was 
present, it was not always identified completely. The majority of the buildings had 
accessible routes inside. Many doors throughout the buildings closed too quickly. 
Adding a closing mechanism or adjusting the current closing mechanism can easily 
fix this. Another easy fix is the clearing of walkways so that employees and visitors 
can navigate the building easily. Appropriate interior signage throughout the 
buildings would be a beneficial addition. Doorknobs are also an easy fix to make 
facilities more accessible. Ensuring bathrooms are accessible is important. This 
includes everything from the faucet knobs to clearance around the toilet and grab 
bars. Some of these fixes are easy while some may need remodeling. Out of the four 
buildings I assessed, I would say that the Street Department provided the least 
amount of accessibility. 

PARK 

My main concerns with the park include identifiable accessible parking throughout 
the park. The accessible bathrooms are not spread throughout the park. At 
numerous fields, there are not accessible routes either to the bleachers or to the 
playing field. The dog park and amphitheater had no accessible routes to them. The 
bathroom closest to the amphitheater was overall a great example of ADA 
compliance. The pool was under construction during this assessment. 
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CAMDEN, TN EXISTING FACILITIES ASSESSMENT 

CITY HALL 

APPROACH & ENTRAN CE 

PARKING 
Adequate accessible parking is present. The dimensions are correct for van 
accessibility, but the parking spot isn't labeled as such. The crosswalk is fading. 
Note that the bottom of the signage is lower than the required 60 inches. 

ENTRANCE 
The lock on the door requires tight grasping. The outer door closes quicker than the 

uired 5 seconds. _1 __ ' 

ACCESS TO GO ODS & SERVICES 

SIGNS 
With the exception of bathrooms, signage is nonexistent for offices and otherTooms. 

INTERIOR DOORS 



Most doors have door knobs within city hall are easily operable with the exception 
of the closets in the meeting room. 

The doorway leading from the main lobby into the hallway does not provide 
ade uate space for a front approach. 

C 

CONTROLS 
Not all light switches have clear floor space for a front 

L TOI LET ROOMS 



ENTRANCE 
The front approach for the women's bathroom does not offer enough clearance. . \ . . , 

The locks are not easily operable without pinching on both bathroom doors. 

( 

IN THE TOILET ROOM 
The coat hooks are more than 48 inches above the floor. , -

LAVATORY 
Both faucets are not easily operable without tight grasping or turning. 



There is not adequate clearance around the toilet due to the wicker shelf in the 
women's bathroom. The flush control is not on the open side in the women's 
bathroom. Also, note that items block the grab bars in both bathrooms. 

, 'I . ' 1 

STREET DEPARTMENT 

APPROACH & ENTRANCE 

PARKING 

L ENTRANCE 



( 
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The exterior entrance on the front side of the building lacks clearance on the pull 
side of the door. You cannot use the knob without or twistin 

The exterior door on the backside of the garage has a ledge that makes it 
inaccessible. You cannot use the knob without tight pinchi or twisting. 

The exterior door to the office cannot be operated without tight pinching or 
twisting. 

\ 
I , 

\ 
I 
I 

The exterior door to the break room cannot be operated without tight pinching or 
twisting. It also closes quicker than the required 5 seconds due to the spring closer. 
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ACCESS TO GOODS & SERVICES 

ACCESSIBLE ROUTE 
Throughout the facility are multiple obstacles that make routes or workstations 
inaccessible. Below are exa les. 

SIGNS 
Signage throughout the building is inadequate. Examples have no tactile surface or 
are simply written with marker. 

L INTERIOR DOORS 



L 

Most of the interior doorknobs require pinching or twisting of the wrists. There is a 
lack of clearance. A number also close too quickly due to a spring closure. Below 
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SEATING 
There is not wheelchair accessible seating in the break room . 

• 

TOILET ROOMS 

SIGNS 
The restroom signage is inadequate. 

ENTRANCE 
The doorknob is not usable without pinching or twisting of the wrists. It also closes 
quicker than the required 5 seconds due to a spring closure. 



( 

IN THE TOILET ROOM 
The bottom of the mirror is higher than the maximum 40 inches. 

LAVATORIES 
There is no clear floor space for a forward approach. The faucets cannot be used 
without tight grasping or twisting. The soap dispenser is not within reach. Also, 
note that the eye washing sink is inaccessible. 

- ---""j' 

STALLS 
One door had no handle. The other does have the proper hardware. 
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There are no grab bars in either stall. The flushing mechanism is closest to the wall 
in both stalls. The toilet paper dispenser is nonexistent of too far away from the 
toilet. Within the larger stall, there are obstacles around the toilet. 

ADDrTIONAL ACCESS 

DRINKING FOUNTAINS 
There is not clear floor . 

PUBLIC TELEPHONE 

\ 

There is not clear floor space to the telephone. 
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BENTON COUNTY MINISTRIAL ALLIANCE 

APPROACH & ENTRANCE 

PARKING 
While signage is present, stripes are not clearly marked and there is no access aisle 
marked. 

ENTRANCE 
Each entrance has an appropriate ramp but the exterior doors have hardware that 
cannot be used without tight grasping or twisting of the wrist. One doorway has a 
lip. 
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ACCESS TO GO ODS & SERVICES 

ACCESSIBLE ROUTE 
Throughout the facility are routes that are not easily navigable. Below are 
examples. 

L 
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SIGNS 
Lack of signage throughout the facility. 

INTERIOR DOORS 
Most of the interior doorknobs require pinching or twisting of the wrists. There is a 
lack of cleara~ce. Below is an example. 

( 

....-----_ .. ----

CONTROLS 
Not all switches are accessible via a forward approach. 

TOI LET RO OMS 

SIGNS I ENTRANCE 
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The restroom signage has contrasting characters but the letters are not raised and 
there is no braille. The sign is not mounted on the wall side of the doorknob. You 
can also not operate the knob without tight grasping or twisting. There is also not 
adequate clearance. 

IN THE TOILET ROOM 
The mirror's bottom edge is higher than the required height. 

LAVATORY 
There is no space under the sink for a front approach. The faucet cannot be 
operated without tight grasping of twisting. 

TOILET 
No grab bars are present. The flushing mechanism is not located on the open side. 
Also, due to the cabinet, there is not clear space around the toilet. 
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PUBLIC SAFETY BUILDING 

APPROAC H & ENTRAN CE 

PARKING 

ZYJ,''d ~~ L 

69 7- J if~ 

Accessible parking is indicated, but none are dedicated to van accessibility (during 
my visit, I noticed a van with wheel chair dependent passengers parked near the 
entrance and in a lane due to no designated spot). There are no aisles marked. 

ENTRANCE 
The main entrance is accessible. The other exterior entrances are inaccessible 
primarily due to the doorknobs not being operable without tight grasping or 
twisting. Note that the door in the bottom pair of photos requires force to open or 
shut. Also, there is no direction to the accessible entrance. - -.... 



ACCESS TO GOO DS & SERVICES 

ACCESSIBLE ROUTE 
Several routes are inaccessible due to clearance issues or obstacles. Below are 
examples. 

L 
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Without going outside and around the building, there is no accessible route to the 
basement level where the training room and we t room are located. 



SIGNS 
Throughout the building signage is present with contrasting text but not all are 
raised or at the right level or mounted on the wall. Below are examples. 

INTERIOR DOORS 
Not all doors are equipped with hardware that is operable with one hand and that 
doesn't re9.!!!!~y-inchiI~g or twisting of the wrist. Below are exa les. 

( 

L 
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The door at the bottom of the stairs lacks clearance as well as the half door in the 
community room. 

L 
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CONTROLS 
Several controls throughout the building are inaccessible via a front approach. 
Below are examples. Note in the last picture that an inaccessible pull chain controls 
the fixture. 

SERVICE COUNTER 
There is no accessible portion of the counter. 

TOILET ROOM S 
*While there is an available bathroom on the basement floor, it is not ADA 
compliant. The below notes are for the accessible bathroom on the main floor. 
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SIGNS 
Signs are not present at the inaccessible bathrooms to give direction to the 
accessible. 

The sig!}age on the bathroom is not wall mounted on the handle side of the door. 

ENTRANCE 
The lock is not 

';;";;";;"~.'--;'-

LAVATORIES 

ble without tight pinching or twisting of the wrist. 
r 
I 

The bottom of the mirror is more than the max 40 inches. The faucets are not 
operable without tight grasping or twisting of the wrist. There is no covering on the 

ing to prevent burns. 
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STALL 
There is no hardware on the Jlull side of the stall door. 

Grab bars are present but used for storage. There is not adequate clearance around 
the toilet due to a chair. Also, the toilet paper dispenser is more than 7 inches from 
toilet. 

SHOWER 
The shower is inaccessible due to a ledge. The water is not operable without tight 
grasping of twisting of the wrist. (Not sure if gra b bars are req uired but not 
present). 

ADDITI ONAL ACCESS 

, 



DRINKING FOUNTAINS 
There is not clear floor space underneath for forward approach. 

( . 



CAMDEN, TN PARK ASSESSMENT 

CITY PARK 

PARKING 
There is various accessible parking across the park and its activity locations. Not all 
had marked aisles, and not all had van accessible parking identified. 

The last photo of the accessible parking at the softball is a great example of 
accessible g. 
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PLAY AREAS 
All play areas are accessible by a path, but not all have accessible routes to vertical 
com onents of the area. 
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AMPHITHEATER 
While there is an access ramp for the stage, there is no accessible path to it. Also, 
the bleachers are inaccessible. 

TOILET ROOMS 
There are several bathrooms throughout the park. 4 sets are considered accessible 
either by signage or standards and I have assessed them below. I do want to note 
that while the other bathrooms are not technically accessible, minor improvements 
could be made to make access easier. 

AT WALKING TRAIL 
Note that the interior photos are of the women's restroom since the men's 
was locked. 

While the signage is raised and of contrasting colors, there is no braille 
present. The signs are not posted on the wall on the handle side of the door. 



( 

The lavatory faucet is not operable without tight grasping or twisting of the 
wrist. There is no covering of the plumbing to prevent burns. The soap 
dispenser is mounted too high. There is not clearance for a forward 
approach to the paper towel dispenser . 

.. 

There is not adequate clearance for the handicap stall. The grab bars do not 
meet standard. 

AT PAVILLION 
Note that this restroom was locked. The does have contrasting lettering but 
no braille is present. The sign is not posted on the handle side of the wall. 
There is no curb cut to make this accessible. 
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AT BASEBALL FIELD 
The signage does not indicate that this bathroom is accessible. The men & 
women signage is not wall mounted on the handle side. 

Also, note the drinking fountain. There is inadequate clearance underneath 
for a forward approach. 

Overall, these bathrooms are a good example of ADA compliance. I have 
attached 
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AT THE PLAYGROUND & AMPHITHEATER 
Below is another good example of ADA compliance. The only note I would 
make here is the trashcan around the toilet. -

L 
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POOL 
At the time of the assessment .. , 19), the pool was under construction. 

, 

SPO RTS AREAS 
The park has various sports areas for sports including baseball, softball, tennis, and 
volleyball. Some playing areas were accessible including the tennis court and the 
newer ball fields, but most were not easily accessible. Also, bleachers were not 
consistently accessible for spectators. Below are pictures of examples. 
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DOG PARK 
park. 

(' 

_'!~~~~~~ __ ~~~In-'"~..,t the point at the ball field. 
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ADA Seli-Evaluation & 
Transition Plan 

TDOT 
Depar tr-n=ilt of 

;;;;;;~;;;;_ Transportation 

Safety Issues 

Alterations 

Table 3. Prioritization Factors for Facilities 

Dangerously steep slopes, protruding objects, obvious safety liabilities, areas where 
have been filed 

Did not bring required elements into compliance (adding a break room or restroom that is 
not compliant) 

No access to public areas (coffee bars, break rooms, conference rooms, smoking areas 

is a sidewalk system around the park, but it does not connect to each amenity. 
(picnic tables, fishing piers, park benches, baseball, softball, disc golf, tennis, basketball, 
soccer, horseshoe, splash pads, skate parks, etc.) 
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ADA Self-Evaluation & 
Transition Plan 

TDOi 
Oepart'nent of 

==. Transpar!alicl1 

Seating/Picnic Seating provided, but none accessible 
Showers No accessible showers/benches/changing areas 
Sloping floors Floor slopes over 4 % in any direction 
Stall doors Door located in front of water closet 
Toilet Stalls No ambulatory stall provided 
Transaction counter For public use, above 38" 
Urinal Mounted above 20" 
Mirrors Mounted too high, above 44" 
Visual Strobe Audible alarm system with no visual strobes 

levelS 

Accessible Route 
Non-compliant public areas (coffee bars, break rooms, conference rooms, smoking areas, 
etc.) 

Door Knob hardware 
Doors Non-compliant interior door clearances (16" to 177/8" on pull side) 

Doors 
Maneuvering clearance - Area in front of the door slopes between 2.1 % and 3.9% in any 
direction 

Lavatory/sink 
Lavatory/sink pipes are not wrapped or protected, lavatory/sink is 34.1" to 35.5", Lavatory 
CL is 14" to 14.9" 

Locker Rooms No accessible bench provided 
Parking Non-compliant parking (non- structural solution - restriping, etc.) 
PICl)' ground Non-compliant playground surface 
Playground Non-compliant playground equipment 
Restroom Non-compliant restroom amenities (water closet, urinal, lavatory) 
Sloping floors Floor slopes between 2.1 % and 3.9% in any direction 
WaterCloset Flush control is on the wrong side 

.... j 
Level 6 

. . .. .. : . 
.. 

Dispenser Non-compliant dispensers (above 54" paper towel, coat hook, etc.) 
Doors Accessible toilet stall is not self-closing 
Doors Vision panel is 46" or above 
Doors Accessible toilet stall does not have handles on both sides of door 
Doors Doors close too quickly 
Grab Bars Non-compliant grab bars 
Showers Non-compliant showers/benches/changing areas 
Signage Non-rompliant signage 
Knee Clearance Not compliant, between 26" and 27" 
Storage No accessible cabinets 
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ADA Self-Evaluation & 
Transition Plan 

TOOT 
Oe?a -\t~ei1t of 

- ......... Traj)s.p·~rt~ :tcn 

Level 7 

Accessible Route Accessible route with moderate access issues (level changes that can be ground down or 
fitted with device) 

Baby Changing If mounted over 36" in height 
Seating Accessible seating not integrated or on sloped area 
Transaction counter For employee use, above 34" 
Urinal Mounted between 18" -19.9" 

Level 8 
Coat Hook Coat hooks are mounted above 48" 
Drinking Fountain Non-compliant drinking fountains 
Grab Bars Over 37" 
Protrusion Into path of travel 6.1" to 9" or between 70.1" and 80" 
Mirrors Mounted too high, between 40.5" and 44" 
WC Seat Height 20" or above 

Level 9 
Baby Changing If mounted 34.1" to 35.9" 
Dispenser Non-compliant dispensers (Between 48 - 54" paper towel, coat hook, etc.) 
Parking Non-compliant parking (striping, signage) 
Storage Not enough accessible cabinets 

Level 10 
Accessible Route Minor level changes, gaps or cracks in accessible route 
Doors Vision panel is 112" to 3" too high 
Lavatory/sink Knee clearance minimally off. Any dimension for knee clearance less than 1". 
Urinal Mounted over 17" but less than 18" 
Visual Strobe No visual strobe provided in employee area 

Rre Extinguishers and 
Relocate items outside of the circulation path, recess, or place a permanent barrier below. defibrillators 

WC Seat Height Over 19" less than 20" 
Level 11 

Coat Hook Coat hook is not in accessible stall, but is in other stalls 
Grab Bars Up to 37", or 1" over compliance 
Protrusions Into path of travel 4.1 " to 6" 

. '. Level 12 

Any Element Covered under 'safe harbor' but not compliant because the room was not fully compliant 
with old standard 

Any Element Within a reasonable tolerance, but not compliant 
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Facility Camden City Hall 

Contact Person Mike Townsend 

Email Cityofcamden1@bellsouth.net 

dequate accessible 
parking but van accessible 
parking space is not 
marked at such. The 
crosswalk paint is fading. 
Accessible signage is 
lower than the required 
60" 

Entrance IThe latch on the front door 
requires tight grasping. 
The interior door closes 
faster than the required 5 
seconds. 

Access to Goods \Offices and other room 
and Services lack the proper ADA 

identification signage 
Interior Doors IMost doors have door 

knobs which do not meet 
the grasp ability 

requirements 
Interior Doors IThe doorways leading from 

the main lobby to the 
hallways does not provide 

Install proper sign age/marking 
on the van accessible space. 
Repaint the crosswalk 
markings and move signage to 
the proper height. 

Adjust/replace the opening 
mechanism on the front door 
to meet ADA Standards and 
adjust the interior door to the 
required closing speed. 

Install ADA compliant signage 

IRePlace with ADA compliant 
opening hardware 

Move furniture/filing cabinets 
to achieve the proper 
clearance. 

112-20 

112-21 

112-21 

112-20 

) 

Date 10-9-19 

Department City Hall 
--~-----------------------

Phone 731-584-4656 

Mike Townsend 

Mike Townsend 

Mike Townsend 

Mike Townsend 

Interior door is the door from the 
vestibule to the interior of the 
building. 

Cli ck here to e nte l- t ext_ 

Cl ick here to enter text. 

Click here to ent e r text. 
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adequate space for a 
front access approach. 

Controls Not all light switches have Move furniture/trash cans to 112-20 IMike Townsend IClick here to ent er text . 
clear floor space for a achieve the proper clearances. 
front approach 

Toilet Rooms iThe front approach for the Remodel hallway to obtain 12-24 Mike Townsend This item will require extensive 
women's bathroom does proper clearance remodel to meet ADA Standards 
not offer enough but can be done. 
clearance 

Toilet Rooms IThe door locks are not Adjust/replace existing door 112-21 IMike Townsend IClick here to enter t ext. 
easily operable without hardware to meet ADA 
pinching on both Standards. 
restroom doors. 

Toilet Rooms IThe coat hooks in both IRe move the coat hooks and 112-20 IMike Townsend IClick her·e to enter t ext . 
restrooms are mounted remount at the proper height. 
higher than 48/1 above the 
floor. 

IToilet Rooms The lavatory faucets in Replace the faucets with ADA 112-21 IMike Townsend IClick here to enter text . 
both restrooms are not compliant faucets. 
easily operable without 
tight grasping or turning. 

Toilet Rooms IThere is not adequate Move/remove the wicker shelf 112-20 IMike Townsend IClick here to enter text. 
clearance around the to achieve the proper 
toilet in the women's clearance. 
restroom due to a wicker 
shelf. 

Toilet Rooms IThe flush control of the Replace the toilet and/or flush 
1
12

-
24 IMike Townsend Ipart of the extensive remodel 

toilet is not on the open control to get flush control on noted above. 
side in the women's the open side of the toilet. 
restroom. 

Toilet Rooms Iitems are blocking the grab Move items to gain proper 12-20 Mike Townsend Click here to enter text. 
bars in both restrooms clearance around the grab bars 
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Facility Camden Street Department Date 10-9-19 

Contact Person Kevin Johnson Department Street Department 

Email Cityofcamden1@bellsouth.net Phone 731-584-4656 

Parking INa handicapped accessible IDesignate handicapped 112-21 IKevin Johnson 
parking is identified. accessible parking spots, Install 

proper signage and marking 
on at least one van accessible 
space. Space should have a 
handicap accessible route to 
the building. 

Entrance IThe exterior entrance on Adjust/replace the opening 112-20 IKevin Johnson IClick here to enter text. 
the front of the building mechanism on the front door 
lacks proper clearance on to meet ADA Standards and 
the pull side ofthe door. adjust the interior door to the 

required closing speed. 
Entrance IThe door knob on the Replace the door knob with 112-20 IKevin Johnson 

exterior entrance on the ADA compliant hardware 
front of the building 
cannot be used without 
tight pinching or twisting. 

Entrance IThe exterior door to the IRe place the door knob with 112-20 IKevin Johnson IClick here to enter te)(t. 
office cannot be operated ADA compliant hardware 

without tight pinching or 
twisting. 

Entrance IThe exterior door on the Iinstall an ADA compliant ramp 112-23 IKevin Johnson IClick here to enter text. 
backside of the garage on the exterior and interior of 



Area Access Issue Solution 
Target Person 

Comments 
Date Responsible 

has a ledge that makes it the building to make it 
inaccessible. accessible. 

Entrance The exterior door to the Install new ADA compliant 12-21 Kevin Johnson Click here 10 enter text. 

break room cannot be hardware and install a proper 

operated without tight closing mechanism on the 
pinching or twisting and door to achieve the proper 
closes faster tha n the closing speed. 
required 5 seconds due to 
a spring closure. 

Access to Goods Throughout the facility Move items/vehicles to obtain 12-20 Kevin Johnson Refer to pictures in self-evaluation 
and Services there are multiple required clearances. 

obstacles that make 
routes or workstations 
inaccessible. 

Signage Required signage is missing Install ADA compliant signage at 12-22 Kevin Johnson 
or inadequate throughout all required locations within 
the building. the building 

Interior Doors Most of the interior doors This will require extensive 12-24 Kevin Johnson Major interior renovation 
cannot be operated remodel of the facility to 
without tight pinching or obtain necessary clearances. 
twisting, have a lack of Facility should be remodeled 
clearance, and close too to obtain required clearances 
quickly due to spring and proper door hardware and 
closures. closures installed. 

Seating There is no wheelchair Designate wheelchair accessible 12-22 Kevin Johnson Click here to enter text 
accessible seating in the seating in the break room. This 
break room should include accessible table 

space 

Toilet Rooms The restroom signage is Install ADA compliant ADA 12-20 Kevin Johnson Click here to el"ltN text. 
inadequate. signage. 

Toilet Rooms The door knob to the Install new ADA compliant 12-21 Kevin Johnson 
restroom cannot be hardware and closing 
operated without tight mechanism on the door to 
pinching or twisting and 
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closes faster than the I achieve the proper closing 
required 5 seconds due to speed. 
a spring closure 

Toilet Room The bottom of the mirror is Remove and reinstall mirror at 12-20 Kevin Johnson Cli ck here to enter t e)(t. 
higher than the maximum the proper height. 
40". 

Toilet Room There is no clear space Completely remodel bathrooms 112-24 IKevin Johnson IMajor Renovation 
around and under the to meet ADA specifications. 
lavatory for a forward This will be a major interior 
approach. The faucets are building renovation 
not ADA compliant, and 
the soap dish is not within 
reach. The eye washing 
station sink is 
inaccessible. 

Toilet Room The bathroom stalls do not Remodel bathroom to ADA 112-24 IKevin Johnson IPart of the 2024 major renovation. 
have the proper specifications and install 
handles/hardware proper hardware on the stalls. 

IToilet Room No grab bars Remodel bathroom to ADA 12-24 Kevin Johnson IPart ofthe 2024 major renovation. 
specifications and install grab 
bars in the stalls 

IToilet Room IThe flushing mechanism on Remodel bathroom to ADA 112-24 !Kevin Johnson IPart of the 2024 major renovation. 
the toilet is not on the specifications and install ADA 
open side, there is not compliant toilets and toilet 
toilet paper dispenser in accessories in the stalls 
one stall and the other is 
too far away from the 
toilet. 

Toilet Room IWithin the larger restroom IMove the obstacles 112-20 IKevin Johnson ISee Self Evaluation Pictures 
stall there are obstacles 
around the toilet reducing 
the required clearances 

Public Telephone iThere is not clear floor IMove the telephone to achieve 112-21 IKevin Johnson ICli ck here to enter text. 
space to access the the proper access or remove it. 
telephone 
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Drinking The drinking fountain does Install a new ADA compliant 12-24 Kevin Johnson Part of the 2024 major renovation 
Fountain not meet the height of drinking fountain as part of the 

access requirements to remodel process. 
the ADA 
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Facility Benton County Ministerial Alliance (City owned leased building) 

Contact Person Mike Townsend 

Email Cityofcamden1@bellsouth.net 

--_ ... __ .. _-.. .. -. 

Parking Signage is present but Install proper signage/marking 
stripes are not clearly on the van accessible space 
marked and there is no and Repaint the crosswalk 
access aisle markings. 

Entrance The exterior doors have Adjust/replace the opening 
hardware requires tight mechanism on the front door 
grasping. One exterior to meet ADA Standards. Install 
door has a lip that makes ramp per ADA standards to 
the entrance inaccessible. make lip meet slope 

requirements 

Access to Goods IOffices and other room 
and Services lack the proper ADA 

identification signage 

Install ADA compl iant signage 

12-22 

12-21 

Access to Goods 
a nd Services 
(Accessible 
Route) 

Throughout the facility 
there are routes that are 
not easily navigable due 
to lack of ramps and 
furniture obstructions. 

Install ADA compliant ramp and 112-22 
move furniture and other 
obstructions to obtain proper 

Interior Doors Most of the interior doors 

have door knobs that 
require pinching or 
twisting of the wrist to 
operate. 

slopes and clearances. 

Install ADA compliant opening 

hardware on the doors 
12-20 

) 

Date 10-9-19 

Department City Hall 
--~---------------------

Phone 731-584-4656 

Mike Townsend 

Mike Townsend 

Mike Townsend 

Mike Townsend 

~~··~\It:;,·,-·tt.i~~;=·: ... ~ (: ~, 
~!.IjI;:'~.(\i\v~~ "i!.·. 
l~ ·· .... 1'· ") I ... ~.'::{·.·rri(; 

'- .. ~~~ .. ~., 
~~ . ~:~ "", 

Interior door is the door from the 
vestibule to the interior of the 
building. 

Click here to enter t ext, 

Click here to enter text. 

Click here t o enter text. 
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Controls INot all light switches have IMove furniture/trash cans to 112-20 IMike Townsend IClick here to ente r text . 
clear floor space for a achieve the proper clearances. 
front approach 

Toilet Room IThe restroom sign age has Install ADA compliant signage 12-20 Mike Townsend This item will require extensive 
contrasting characters but remodel to meet ADA Standards 
the letters are not raised but can be done. 
and there is no braille. 
They are also located on 
the wrong side of the 
door. 

Toilet Room IThe door knobs are not Adjust/replace existing door 112-21 IMike Townsend IClick here to enter t ext. 
easily operable without hardware to meet ADA 
pinching on the restroom Standards. 
door. 

Toilet Room IThe bathroom mirror is IRemove the mirror and 112-20 IMike Townsend ICli ck here to enter text. 
located with the bottom remount at the proper height. 
edge higher than the 
required height. 

Toilet Room The lavatory faucets in Replace the faucets with ADA 12-21 Mike Townsend Cli ck here t o ente r text. 
both restrooms are not compliant faucets. 
easily operable without 
tight grasping or turning. 

Toilet Rooms There is not adequate Remodel bathroom to ADA 112-24 IMike Townsend ITotal remodel 
clearance for the door, Standards 
lavatory, or toilet in the 
restroom. No grab bars 
present. 
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Facility Camden Public Safety Building 

Contact Person George Smith Police, Jerry Pierce Fire 

Email Cityofcamden1@bellsouth.net 

accessible Designate van accessible 
parking but no van parking and aisle. Install 
accessible parking space proper signage/marking. 
is marked at such. There is 
no accessible aisle 

ntrance IThe main entrance is Replace door opening hardware [12-20 
I 

accessible. The other and adjust closures or install 
entrances are not proper signage directing the 
accessible due to door public to the accessible 
knobs that do not meet entrance. 
the grasp ability 
requirements. They also 

re force to 0 

ss to Goods Ioffj~es and other r~om Iinstall ADA compliant signage 112-20 

place with ADA compliant 12-21 
opening hardware 

the grasp ability 
requirements 

Access to Goods Several routes are Move furniture, filing cabinets, 
1
12

-
21 

and Services inaccessible due to ladders, and other items to 
clearances issues or achieve the proper clearance. 
obstacles. 

Date 10-9-19 

\ 
) 

Department Police and Fire 

Phone 731-584-4622 Police, 731-697-2482 Fire 

[George Smith [Cli ck he re to enter text . 

IGeorge Smith, [Cli ck here to enter t ext . 
Jerry Pierce 

George Smith Click he re to ente r t ext . 
Jerrv Pierce 

IGeorge Smith, \See pictures in the self-evaluation 
Jerry Pierce 
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AccesstoGoods Without going outside Move the locations of the 12-24 George Smith; Click here to enter text. 

and Services there is no accessible training room and weight Jerry Pierce 
route to the basement room to an accessible location 
level where the training and install signage giving 
room and weight room direction to the accessible 
are located. entrance. 

Interior Doors The door locks are not Adjust/replace existing door 12-20 George Smith; Click here to enter text. 

easily operable without hardware to meet ADA Jerry Pierce 
pinching on both Standards. 
restroom doors. 

Interior Doors The door at the bottom of Remodel door openings to gain 12-24 George Smith; Click here to enter text. 

the stairs and the half the proper clearance Jerry Pierce 
door in the community 
room lacks the required 
clearance 

Controls Several light switches Move items blocking light 12-22 George Smith; Lack proper controls is referring to 
throughout the building switches and install proper Jerry Pierce an inaccessible light pull chain 
are inaccessible via the light controls where necessary cord. See pictures in self-
front approach or lack the evaluation. 
proper controls. 

Service Counter There is no accessible Remodel counter to include a 12-24 George Smith; 
portion of the service handicapped accessible Jerry Pierce 
counter. portion of the counter 

Toilet Rooms The bathroom on the The restroom should be 12-24 George Smith; Click here to enter text. I 
I 

basement floor is not ADA remodeled to meet ADA Jerry Pierce I 
I 

compliant I Standards or the location of 
the services provided on that 
level relocated 

Toilet Rooms The restroom signage is Install ADA compliant signage 12-20 George Smith; Main Level 
not mounted on the Jerry Pierce 
handle side of the door 

Toilet Rooms The lock is not operable Install ADA compliant door 12-20 George Smith; Main Level 
without tight pinching or hardware Jerry Pierce 
twisting of the wrist --_. 
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Toilet Room The bottom of the mirrors Remove mirrors and remount 12-21 George Smith; Main Level I 

are more than the at the proper height Jerry Pierce 
maximum 40" 

Toilet Room The lavatory faucet Install ADA compliant faucet 12-21 George Smith; Main Level 
handles are not operable handles and protective Jerry Pierce 
without tight grasping or covering to the drainage piping 
twisting and there is no of the lavatory. 
covering of the drainage 
piping 

Toilet Room The bath room stall as no Install proper hardware on the 12-21 Main Level 
hardware on the pull side stall door. George Smith; 
of the stall door. Jerry Pierce 

Toilet Room The chair in the restroom Move or remove the chair 12-20 George Smith; Main Level 
obstructs the required Jerry Pierce 
clearance around the 
toilet. 

Toilet Room The toilet paper dispenser Remove and reinstall toilet 12-20 George Smith; Main Level 
is located more than 7 paper dispenser at the correct Jerry Pierce 
inches from the toilet and location and height and 
the grab bars are being remove toilet tissues from the 
used to store toilet tissue. grab bars. 

Shower The shower is not Remodel shower to remove the 12-24 George Smith; Main Level; See self-evaluation 
accessible due to a ledge ledge and install ADA Jerry Pierce pictures. 
at the entrance to the compliant shower control 
shower and the water hardware. 
control handles do not 
meet the grasp ability 
requirements. 

Drinking There is not enough clear Install and ADA compliant 12-24 George Smith; Main Level 
Fountain floor space the drinking drinking fountain Jerry Pierce 

fountain for a forward 
approach and it is not at 
the proper height. 

_. 
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Facility Camden City Park Date 10-9-19 

Contact Person Kevin Johnson Department ~P-=-ar:....:.k-=s ___________ _ 

Email Cityofcamden1@bellsouth.net Phone 731-584-4041 

dequate accessible Install proper signage/marking 
parking throughout the on the van accessible space 
park but not all van and aisles. 
accessible parking space 
are marked at such. Not 
all van assessable spaces 
had marked aisles 

Play Areas All play areas are Extend accessible paths to play 12-22 Kevin Johnson Vertical components are 
accessible by a path, but areas to include vertical components such as slides, 
not all have accessible components. monkey bars, etc. 
routes to vertical 
components of the area. 

Amphitheater While there is an access Build an accessible path from 112-23 IKevin Johnson IClick here to enter text . 
ramp for the stage, there the handicapped parking area 
is no accessible path to it. to the amphitheater. 

Amphitheater The bleachers at the Designate and build a 112-23 IKevin Johnson IClick here to enter text . 
amphitheater are not handicapped accessible 
accessible. viewing area at the 

amphitheater. 
Toilet Rooms; The signage is raised with Install ADA compliant signage 12-20 Kevin Johnson There are several bathrooms 
Accessible one contrasting colors but on the handle side of the throughout the park. 4 sets of 
at walking trail there is no braille and are restroom doors. these are considered accessible 

located on the handle by signage or standards. These 
side of the door. are the ones that are addressed. 
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The other restrooms could be 
made accessible with minor 
improvements. 

Toilet Rooms; The lavatory faucets in Replace the faucets with ADA 12-21 Kevin Johnson Click here to enter text. 
Walking Trail both restrooms are not compliant faucets. Remove 

easily operable without and reinstall soap dispenser at 
tight grasping or turning. proper height. Move trash can 
The soap dispenser is from the front of the paper 
mounted to high and the towel dispenser. 
forward approach to the 
paper towel dispenser is 
blocked. 

Toilet Rooms; r he front approach for the Move stall partition to obtain 12-22 Kevin Johnson IClick here to enter text. 
Walking Trail women's bathroom stall proper clearance. Remove 

does not offer enough grab bars and reinstall per ADA 
clearance and the grab Standards. 
bars do not meet 
standard. 

Toilet Rooms; IThe sign age is raised with Install ADA compliant signage 112-21 IKevin Johnson IClick here to enter t ext. 
Pavilion contrasting colors but on the handle side of the 

there is no braille and are restroom doors. 
located on the handle 
side of the door. 

Toilet Rooms; IThere is no curb cut at the Make the appropriate curb cut 112-22 IKevin Johnson !Click here to enter text . 
Pavilion parking area to make the to make an accessible route to 

route accessible the pavilion. 
Toilet Rooms; IThe sign age on the Iinstall ADA compliant signage 112-20 IKevin Johnson IClick here to enter text. 
Baseball Fields women's restroom is not I on the handle side of the 

on the handle side wall. restroom doors. 
Pool IThe pool was closed and The pool and pool area should !12-22 !Kevin Johnson IClick here to enter text. 

under major renovation be assessed for ADA 
at the time of the compliance upon completion 
assessment. of the renovation. 

Sports Areas IWhile the tennis courts Construct accessible routes to 112-24 IKevin Johnson ISee self-assessment photos. 
and newer ball fields the sports fields and volleyball 
were assessable most of area which are not accessible 
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the older areas were not and deSignate and install 
easily assessable and handicapped accessible viewer 
lacked ADA compliant seating areas. 
spectator viewing areas, 

Dog Park There is no accessible Construct a handicapped 12-22 Kevin Johnson Click here to enter t ext, 
route to the dog park, accessible route to the dog 

park from the handicapped 
parking area. 

Trail Access Overall the trail was Extend the handicapped 12-22 Kevin Johnson 
accessible with the accessible route from the trail 
exception of the point at to the ball field. 
the ball field. 
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SELF-EVALUATIOI\J OF PEDESTRIAN SPACES WITHIN THE RIGHT-OF-WAYS 

Scope 

This portion of the report deals with a review of sidewalks, curb ramps, and 
signalized intersections within the city. The self-evaluation field data is shown 
along with recommendations for specific improvements. A projected timeline for 
bringing the elements into compliance with the Americans with Disabilities Act 
and possible funding sources are also included. 

The technical provisions of "Pedestrian Spaces within the Right-Of-Way" hereafter 
referred to as PROWAG will apply to the Pedestrian Access Routes. The items to 
be addressed under PROWAG include sidewalk width, sidewalk passing spaces, 
sidewalk running slope, sidewalk cross slope, sidewalk conditions, sidewalk curb 
ramps, and signalized intersections. 

Sidewalk Width 

PROWAG establishes a minimum sidewalk clear width of 4' exclusive of the curb. 
TOOT requires a minimum sidewalk width of 5'. Sidewalks constructed with a 4' 
width prior to the 5' requirement are considered covered under the 'Safe Harbor" 
doctrine. All existing sidewalks have at least 4' clear width. All sidewalks 
constructed after the 5' minimum went into effect are 5'. 

Sidewalk Crossing Spaces 

Where sidewalk crossing space clear width is less than 5' space must be provided 
a minimum of every 200' to allow pedestrian passing. 

Sidewalk Running Slope 

PROWAG standards allow the running slope of the sidewalk to follow the grade of 
the street. In areas where sidewalks do not follow the street grade a maximum of 
5% slope is required. Approximately 90% of all sidewalks in the city meet this 
requirement. 

(~ Sidewalk Cross Slope 
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Cross slope of sidewalks shall be less than 2%. The exception to this is at street 
crossings without yield or stop control or mid-block crossings . Several of the older 
sidewalks have cross slopes in excess of 2%. This will be addressed in the 5 year 
tra ns ition period. 

Sidewalk Conditions 

Sidewalk surfaces must be maintained in a firm, stable, and slip resistant 
condition. Sidewalks that have chipped or broken must be repaired per PROWAG 
standards. Opening for joints, grates, etc. may not exceed }i". Sidewalks must be 
free of obstructions such as tree limbs, utility poles, mailboxes, and moveable 
obstructions such as trash cans and signs. Several of the older sidewalks have 
cracking and broken sections. Sidewalks that are safety hazards are given priority 
in the Transition Plan .There were also sidewalks obstructions noted at many 
locations. The majority of these obstructions were from mailboxes or utility 
related. 

Curb Ramps 

Curb Ramps complying with PROWAG standards shall be placed at all sidewalks 
where they intersect a street. The type of curb ramp used will be based on the 
orientation of the ramp to the adjacent curb. Items addressed in the standards 
include curb ramp slope, flares, landings, turning spaces, and detectable 
warnings. Curb ramps are provided along most of the arterial and collector 
streets. Some residential street sidewalks are not provided with curb ramps. 
Installing ADA compliant curb ramps in these locations are given a priority in the 
Transition Plan. 

Signalized Intersections 

Where provided accessible pedestrian signalized intersections shall contain a 
push pad to activate a pedestrian access signal which contains both an audio and 
visual notification to communicate information. It is noted that signalized 
intersections that were constructed prior to the audio requirement are covered 
under the 'Safe Harbor" doctrine. The City of Camden has 2 locations with 
signalized intersections. Neither of the 2 meets current ADA requirements due to 
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no audio signal but fall under the "Safe Harbor Doctrine" as audio signaling was 
not required by ADA at the time of installation. Should the city renovation the 
signaling devices they will be brought up to current code at that time. 

Cost Factors 

The following cost factors were used to budget for improvements for Pedestrian 
Spaces within the Right-Of-Ways. 

Drive Apron (10' Wide) 
Curb Ramps 
Sidewalk (5' Wide) 
Audible Signal of Signalized Intersections 

$12 sq. ft. 
$3,000 each 
$ 8 sq. ft. 
$2,000 each 
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Sidewalk on both sides of street 

i' ","" W Main st. 

Z E Main st. 

t 
c..", S Church Ave 

.i' N Church Ave ....... 

Z E Lake St. 

l ...... ~: S Forrest 

) ' 
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Sidewalks on one side of street 

.( Washington Ave 
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Sonic Drive In 
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Plunk Funeral Hom e -;\,\\ .\ 0,1 

nvironmental 
Wa e Solutio ns 

~ 
Country & Western 

Steak House 

O~k\'lood 51 

Ca l 

Toles Ch 
Trinity Ch 

E2 
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CAMDEN, TENNESSEE SIDEWALK ASSESSMENT 

W MAIN STREET: SOUTHSIDE - EASTBOUND 

CURB RAM PS & CROSS\N ALKS 

Start - Sidewalk begins at cemetery with no curb cut. Also, notice the wear and also 
the spalling. 

Hummingbird Cir - No curb cut and no crosswalk is present. _ 

Vicksburg Ave - Sidewalk stops before it reaches street corner. There is no curb cut 
or crosswalk resent. 
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Washington Ave - No curb cuts or crosswalks are present. 
. .,... .I " 

Rosemary Ave - A perpendicular ramp is present with no detectable warning surface 
and a faded ladder crosswalk. 

r 

pears with no clear transition at Forrest Ave. 
; I 

CO NDITIONS & OBSTRUCTIONS 

Several street access points for properties lacked curb cuts or were paved over. Over 
20 examples were documented. Below are 4 examples. 



( A utility pole obstructs the sidewalk across the street from Marilyn's. Also a low 
han in cable obstructed the sidewalk near Hummi rd Cir. 
". • 1 

There are several examples of spalling and other damage to the sidewalks. More than 
9 examples are documented. Below are 6 examples. 
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W MAIN STREET: SOUTHSIDE - EASTBOUND 

CURB RAMPS & CROSSVVALKS 

Start - Sidewalk begins with no curb cut just before Cole Ave across from the 
cemetery. 
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Cole Ave - Perpendicular ramp is present with no warning surface. No crosswalk is 
present. 

Post Oak Ave - A perpendicular ramp is present on one side with no detectable 
warning surface and no curb cut on the other. No crosswalk is present. 

Melton Ave - There is a perpendicular ramp with no detectable warning surface. 
Also, note the heavy damage. No crosswalk is present. 
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Robin Ave - Perpendicular ramp with no detectable warning surface on one side and 
no curb cut on the other. No crosswalk is present. Also, note the heavy dama e. 

Washington Ave - Diagonal ramp on one side with no detectable warning surface and 
no curb cut on the other. No crosswalk is present. - --_ .....,t!==-----;:O;= 

Maple Ave - Diagonal ramp on one side with no detectable warning surface and no 
curb cut on the other. No crosswalk is present. 
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Rosemary Ave - Diagonal ramps are present with no detectable warning surfaces. No 
crosswalk is present. 

Forrest Ave - A perpendicular ramp is present with no detectable warning surface 
and a diagonal ent with a truncated domes. A faded crosswalk is present. 

CON DITIONS & OBSTRUCTIONS 

Several street access points for properties lacked curb cuts or were paved over. Over 
13 examples were documented. Below are 2 examples. 



The sidewalk is spalling, cracking, and unleveled in several places. There are over 12 
documented. Below are 4 examples. 

( 

At the corner ofW Main and Forrest, the bank sign obstructs the sidewalk. 

l 



(".--

( 

( 

E MAIN STREET: SOUTHSIDE - EASTBOUND 

CU RB RAMPS & CROSS\f\/ ALKS 

Start! Church St. - Sidewalk continues off the square with a perpendicular and 
diagonal ramp with a detectable warning surface of truncated domes that are not 

How. A standard crosswalk is ent. 

Hall Ave - A perpendicular ramp is located on both sides with only one have a 
detectable warning surface of truncated domes but not yellow. No crosswalk is 

resent. 



- Sidewalk ends with no curb cut at Poplar Ave. 

CONDITI ONS & OBSTRUCTIONS 

Below are 3 exam les of damages and obstructions. 

( 
" 

E MAIN STREET: NORTHSIDE - EASTBOUND 

CU RB RAMPS & C OSSWALKS 
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Start! Church Ave - Sidewalk continues off the square with perpendicular ramps with 
detectable warning surfaces of truncated domes that are not yellow. A standard 
crosswalk is resent. 

Hall Ave - perpendicular ramps are present with no detectable warning surfaces and 
no crosswalk is resent. Also note the obstruction and 

.... ,:::---::r'" 

End! Poplar Ave - Sidewalk ends with a diagonal ramp but no detectable warning 
surface. 

CONDITIO NS & OBSTRUCTIONS 



There were at least 5 obstructions including signs and utility poles and numerous 
da And an inac~essible s~cti0!l was ~esent. Below are exa , 

I -

I ,.... 
I 
r-....., 

'". 

S CHURCH AVE: WESTSIDE - SOUTHBOUND 

CU RB RAMPS & CROSSVVALKS 

Start / E Main - Sidewalk continues off of square with perpendicular ramps with 
detectable warning surfaces of truncated domes that are not yellow. A standard 
crosswalk is resent. -
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End/Henry St - Sidewalk ends with a perpendicular ramp and a detectable warning 
surface of truncated domes that is not yellow. 

CONDITIONS & OBSTRUCTIONS 

Sidewalk is inaccessible with ste s but no ramp. 
~,;" 

S CHURCH AVE: EASTSIDE - SOUTHBOUND 

CURB RAMPS & CROSSIN ALKS 

Start / E Main - Sidewalk continues off of square with perpendicular ramps with 
detectable warning surfaces of truncated domes that are not yellow. A standard 
crosswalk is present. 
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End/Henry St - Sidewalk ends with a perpendicular ramp and a detectable warning 
surface of truncated domes that is not yellow. 
~ 

N CHURCH AVE: EASTSIDE - NORTHBOUND 

CURB RAMPS & CROSSVI/ ALKS 

Start /Lake St - Sidewalk continues off of square with perpendicular ramp with a 
detectable warning surface of truncated domes that is not yellow. A standard 
crosswalk is resent 

r. . ., 

L End - Sidewalk abruptly ends at First United Methodist Church. 
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N CHURCH AVE: WESTSIDE - NORTHBOUND 

CURB RAMPS & CROSS\lVALKS 

Start fLake St - Sidewalk continues off of square with perpendicular ramp with a 
detectable warning surface of truncated domes that is not yellow. A standard 
crosswalk is resent. Note the obstruction of the street sign. 
rDlI!!IIIFIIW!r'--M .. . ... ~ 

End - Sidewalk epds across from First United Methodist Church. 
- .:.-" . f . . , 

[~,.:~ J~' .' 

L LAKE ST: SOUTHSIDE - EASTBOUND 



CURB RAMPS & CROSSvVALKS 

F=-"-~====-o...,,-=-,,,,_-.....:S::..:i:.:::d:.:::...ewalk continues off of square. 

Hall Ave - 1 perpendicular ramp is present with no detectable warning surface. No 
crosswalk is Rresent. Note the damage and obstruction in the first photo. 

, - . 

Poplar Ave - Perpendicular ramps are present with no detectable warning surfaces. 
No crosswalk is present. 

End - Sidewalk abruptly ends at vacant lot. 

l 
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CONDITIONS & OBSTRUCTIONS 

Multiple spots of damage and at least 2 spots of inaccessibility are present. Below are 
examples. 

LAKE ST: NORTHSIDE - EASTBOUND 

CURB RAMPS & CROSS\tVALKS 

l 
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Start / Church Ave - Sidewalk continues off of square. Diagonal ramps are present 
with detectable warning surfaces of truncated domes and are not yellow. Standard 
crosswalks are resent . 

. .. ~ .~-----

~~~~=;;;~-.....;;.;Si;.;:d.;;:.;ewalk ends without transition. Also, note damage. 

WASHINGTON AVE: EASTSIDE - SOUTHBOUND 

CURB RAMPS & CROSSVVALKS 

- Sidewalk starts without transition at 236. 
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Wheel Estates - Perpendicular ramps are present with no detectable warning 
surfaces and no crosswalk is resent. Also, note damage to sidewalk. 

Davidson St - After a gap of sidewalk at Elementary School, there is a 1 perpendicular 
ramp with no detectable warning surface and no crosswalk. 

End - Sidewalk ends with a perpendicular ramp with no detectable warning surface 
~the driveway of 183. 

CON DITI01IS & OBSTRUCTIONS 

There are at least 5 spots of damage. Also, several driveways (at least 6) are paved 
over the sidewalk. Below are examples. 



( 

A major gap in sidewalk exists_flt the elementary school. 

L 



S FORREST: EASTSIDE - NORTHBOUND 

CURB RAMPS & CROSSWALKS 

Start IOmar - Sidewalk starts without transition. Also, note damage. 

S Popular - Perpendicular ramps exist with no detectable warning surface and no 
crosswalk is present. Also, note the damage on both ramps. - - ~ - . . . 

( 

Church St - Diagonal ramps are present with no detectable warning surface and no 
crosswalk is present. 

l Leon Terrace - No clear transition is present. 



L 

Henry - Perpendicular ramps are present with only 1 having a detectable warning 
surface that is not yellow. No crosswalk is preseEL 

End I Main - Sidewalk continues into the square with a perpendicular ramp with a 
detectable warning surface of truncated domes that is not yellow. A standard 
crosswalk is 

CONDITIO NS & OBSTRUCTI ON S 

Below are 5 example of damage. 



..-- . 
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( 

There are instances of unclear transitions at driveways and business entrances. 
Below are examples. 
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S FORREST: WESTSIDE - NORTHBOUND 

CU RB RAMPS & CROSSVI/ ALKS 

Start - Sidewalk starts with no clear transition close to Omar. 

Cherokee .f..Y._e.. - No curb cut is present. 

College St - No curb cut and no clear crossl,:·n8="'~~~;7:.~~~~~~~ 

End I Henry St - Sidewalk ends with no curb cut. 
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CONDITIONS & OBSTRUCTI ONS 

Below are 3 examples of dama es. 

COLLEGE ST: WESTSIDE - SOUTHBOUND 

CURB RAMPS 8z. CROSSWAL KS 

Start - Sidewalk continues off of Forrest's sidewalk. 



( 
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End - Sidewalk ends at the daycare. Notice the obstructions of the fire hydrant and 
shrub. 

CON DITIONS & OB STRUCTIONS 

There 2 exam les of damage below. 

DOWNTOWN SQAURE: OUTER LOOP - COUNTERCLOCKWISE 

Southside - It is accessible with transitions. Detectable warning surfaces are not 
yellow. Standard crosswalks are present. 



~ 
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( Eastside - It is accessible with transitions. Detectable warning surfaces are not 
yellow. Standard crosswalks are present. Raili are also resent when needed. 

~ I -
:a-~ __ ""'~~ 



Northside - It is accessible with transitions. Detectable warning surfaces are not 
yellow. Standard crosswalks are present. Railings are also present when needed. Note 
the corner on Forrest without a curb cut. A fire hydrant and flag are obstructions. 



( 

Westside - This side is the least accessible. Only one standard crosswalk is present 
without proper transitions. 

~~ 
.. 



-
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DOWNTOWN SQAURE: INNER LOOP - COUNTERCLOCKWISE 

Southside - Overall, this side is accessible. One transition has a detectable warning 
surface that is not ow. Rails are resent where needed. 

----, ........ -.: 

Eastside - It is accessible with transitions. 1 detectable warning surface is not yellow. 
Standard crosswalks are present. Railings are also present when needed. 



.r--
( 

( Northside - It is accessible with transitions. Detectable warning surfaces are yellow. 
resent. Railings are also resent when needed. 

~r=~~~~~~~~~ 



Westside - It is accessible with transitions. Detectable warning surfaces are yellow. 
Standard crosswalks are ent. Railings are also resent when needed. 

WALMART 

There are no continuous sidewalks present on this stretch of road. There are ramps 
with yellow detectable warning surfaces and standard crosswalks at the 2 stoplights. 
Note that the do not n the edestrian to walk. _'_Ita 

. ... 
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TRANSITION PLAN FOR 

PEDESTRIAN RIGHT-OF

WAYS 
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Camden Pedestrian Right of Way ADA 

Transition Schedule (2020-2025) 

East Main Street 2020 

North Forrest 2021 

South Forrest 2021 

North Church Street 2022 

South Church Street 2022 

East Lake Street 2022 

Washington Avenue 2023 

West Main Street 2024 

Note: The trar1.sition scheduling of North and South Forrest 

are scheduled for 2021 to coincide with the attached TDOT 

3 year paving schedule. The scheduling of sidewalk 
upgrades to ADA standards for 2023 is in anticipation of a 

Safe Routes to School grant. Adjustments may be made to 
this timeline when the TDOT paving schedules for 2023 and 

2024 come out. 
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Reg. ' 
Dls.trlct County 

, Prlo~ity 

47 Carroll 

47 Carroll 

47 Obion 

47 Weakley 

47 CarrOll 

47 Dyer 

47 Dyer 

47 Dyer 

47 Obion 

47 Weakley 

47 Henry 

47 Henry 

47 Henry 

Seg 
Rte. 

LM' 

5R 22 4.36 

5R 1 19.68 

5R 3 0 

5R 89 16.6 

5R lOS S.45 

SR 104 2.53 

SR 182 0 

5R 78 9.52 

SR 78 0.00 

5R 54 12.57 

SR 76 0 

SR 356 0 

5R 54 8.92 

{ \ ~ 

2020 District 47 Proposed Paving List 

End Lane 
Treatinent; Remarks, RRs, Project ' 

Est. Life Lanl 
Termini Description ' Length . ' Lanes ADT Overlaps/Conflicts, MPO Involvement, 

LM Miles MuiUple Seginents/County Sequences 
Extension ' YI 

Clarksburg City limits to Bennetts Rd 9.25 4.89 HIR with 851bs TLO 

Huntingdon Court Square to Jailhouse Rd 22.94 3.26 2.3.5 Mill and 41lD 

Dyer County line to 5 Main 5t. 9.39 9.39 HIR with 85 Ibs TLO 

5R 54 to NOrth of SR 190 27 10.4 Scrub Seal and 411 0 

Park Street to SR 77 9.07 3.62 Mill and 4110 

5R 182 to SR 182 10.26 7.73 Mill and 4110 

SR 104 to North of RxR 0.95 0.9S " Mill and 4110 

SR 103 to Obion Co 13.58 4.06 Mill and 4110 

Dyer Co. to Lake Co. 1.01 1.01 Mill and 4110 

South Parkway to Henry County Line 22.14 9.57 HIR and TLO 

Carroll County Line to Curb and Guller 11.29 11.29 4 HIR and TLO 

SR 54 to 5R 76 0.9S 0.95 3 Mill and 4110 

East of SR 218 to 5R 356 11.12 2.2 Mill and 4110 
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Reg. 

Priority 

(' 

District · 

47 

47 

47 

47 

47 

47 

47 

47 

47 

47 

47 

County 

Obion 

Gibson 

Weaklev 

Weaklev 

Weaklev 
Henry 

Over 

Benton 

Over 

Obion 

Obion 

Rte. 

214 

187 

89 

431 

43 

69 

2ll 

391 

22 
3 

Beg 
LM 

0.86 

o 
27 

a 

14.6 

17.27 

8.87 

0.00 

0.00 

a 
17.692 

Termini Description 

5R 22 to 5R 3 

SR 43to 5R 76 

North of 5R 190 to Kemuckv State Line 

5R 22 to SR 372 

SR 372 to SR 22 

Flatwoods ln to Kemuckv State line 

Biffle Road to SR 77 

70 BUS through Camden to SR 1 

lauderdale Co line to Hornbrook 5t 
E of Obion River Bridge to Weaklev Co line 

W Main 5t to Section line Road 

~ 

2021 District 47 Proposed Paving List 

End 
LM 

7.92 

7.86 

34 .26 

3.12 

17.4 

31.37 

10.31 

5.31 

6.54 

2.084 

23 

Lane 
Length Lanes 

Miles 

" 

ADT 
Treatm'ent; Remarks, RRs, Project 

Overlaps/Conflicts, MPO Involvement, 
Multiple Segments/County Ssquences 

Mill and 4110 

Mill and 4llD 

5crub Seal and 4llD 

Mill and 4110 

Mill and 4llD 

Scrub Seal and 4llD 

Mill and 4110 

Mill and 4110 

HIR and TLD 

Mill and 4llD 

Mill and 4llD 

) 

Est. Ufe Lane-Mil 
Extension Years 



/ .. --.... ') 
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2022 District 47 Proposed Paving List 
. . 

Reg . . . ·Rte. :· . Beg End Lane 
Treatment, Remarks, RRs, Project 

Est. Llle Lan.e-Mlle. 
District. Cci~nty , Termini Description Length Lanes ADT Overlaps/Conflicts, MPO Involvement, Priority LM LM Mlle. Multiple Segments/County Sequences 

Exten.lon· Years 

---- - - ----- - - - ---

47 Gibson 54 16.02 20.03 4.01 

47 Obion 22 5.49 13.58 8.09 

lake 78 0 6.53 6.53 

47 

47 Henry 77 0 7.61 7.61 2 

47 8enton 192 0 5 5 2/3 Uo S~D"WlAUU 47 Gibson 77 9 15.3 6.3 

47 Gibson 105 0 10.4 10.4 

47 Weakley 190 12.28 18.57 6.29 

47 Obion 216 0.00 8.22 8.22 

47 Dyer 3 4.4 11.77 7. 37 4/5 

47 Carroll 220 0 4.55 4.55 



12/2/2019 Special routes of U.S. Route 70 - Wikipedia 

( 

L 

Camden business loop 

US 70 Business (US 70 Bus.) is a business loop in Camden, which also 

shares a hidden concurrency with SR 391. 

The entire route is in Benton County. 

I Location m.i. .km Destinations Notes 
I 
i [f2J US 70 (SR 1) - Bruceton-

Begin of 
I 0 0.0 unsigned ~ I Hollow Rock, New Johnsonville 

I 
SR 391 overlap 

~4] US 641 (SR 69) - Paris, I 
I 

I (----L Parsons 
I 
I i?ji9li SR 69A north / 

Southern I 
! terminus of SR 
~ 2.7 4.3 SR 191 north (Forrest Street)- 69A; north end 

I Nathan Bedford Forrest State of SR 191 
I Camden Park, Eva, Big Sandy overlap 
I 
I 
I ~ SR 191 south -Interstate South end of I 4.6 7.4 

I 
40 SR 191 overlap 

End of unsigned I [f2J US 70 (SR 1) - New I 
! 5.6 9.0 ~SR391 I Johnsonville 
! overlap 

I 1.000 mi = 1.609 km; 1.000 km = 0.621 mi i D Concurrency terminus I 

Dickson business loop 

Lebanon business loop 

https://en.wikipedia.org/wiki/SpeciaUoutes_oCU.S._Route_7O#Camden_businessJoop 

[f§] 
U.S. Route 70 Business 

I Location Huntingdon, Tennessee 

I Length 2.S mi (4.5 km) 

[f§] 
U.S. Route 70 Business 

I Location Camden, Tennessee 

I Length 5.4 mi (S.7 km) 

[f§] 
U.S. Route 70 Business 

I Location Dickson, Tennessee 

~-------

I I ''''LIS I 

5/20 
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8/28/2019 FUNDING SOURCES FOR MUNICIPAL SIDEWALK CONSTRUCTION 

Location: 
t'EDERAL ASSISTANCE PROGRAMS; SIDEWALKS; STATE AID; 

( ' :ope: 
{ )nnecticut laws/regulations; Background; 

( 

• OLR RESEARCH REPORT 

October 27,2010 2010-R-0431 

FUNDING SOURCES FOR MUNICIPAL SIDEWALK CONSTRUCTION 

By: Paul Frisman, Principal Analyst 

You wanted to know about state and federal funding sources for municipal sidewalk 
construction. 

jMMARY 

We have identified five primary federal and state funding sources for municipal sidewalks: the 
Surface Transportation Program's (STP) STP-Urban and STP-Enhancement programs, the Safe 
Routes To School program, the Local Capital Improvement Program (LoCIP), and the Small 
Town Economic Assistance Program (STEAP). We summarize these programs below. This 
report does not address sidewalks the state funds as part of a state project. 

FEDERAL HIGHWAY ADMINISTRATION (FHWA) FUNDING 

The FHWA provides funding for municipal sidewalk construction through three programs: The 
STP-Urban, STP-Enhancement, and Safe Routes To Schools programs. 

STP-Urban Program 

Under the STP-Urban program, the FHWA, working through the state Department of 
Transportation (DOT) and each of the 15 state Regional Planning Organizations (RPO), usually 
provides 80% of the funding to build a sidewalk and any associated right-of-way. 
Municipalities must cover the costs of designing the sidewalk and 20% of the construction 
and right-of-way acquisition costs. However, DOT is currently updating its policy for sidewalk 
installation and these percentages may change. 

cr.- ..... P-Urban funds are distributed to RPOs. Each RPO solicits potential projects from member 
( .vVI1S, ranks them, and submits the prioritized list to DOT. Following a comprehensive 
' -review, a public infonnational meeting, and municipal endorsement, DOT schedules the 

projects based on available funds. 

https:llwww.cqa.cLqov/2010/rpU2010-R-0431.htm 1/"1 



8/28/2019 FUNDING SOURCES FOR MUNICIPAL SIDEWALK CONSTRUCTION 

DOT guidelines, which are currently being updated, state that the STP-Urban progr.am is 
meant to address regional, not just local, priorities. According to the existing DOT guidelines 
for sidewalk construction (available on-line at: 

{'Up-: ((www.ct.gov (dot/lib (dot/documents (dconsultdesignJp-avement sidewalk g1!,idlines.p-df), 
( rojects to build new sidewalks will be considered for funding through the STP-Urban 

program if they satisfy generally accepted standards of the American Association of State 
Highway and Transportation Officials (AASHTO). A new sidewalk must (1) be built on an 
eligible road (primarily, though not necessarily, a major through road); (2) provide a safety 
benefit to the community; and (3) comply with AASHTO standards and all federal 
requirements, such as the Americans with Disabilities Act. A sidewalk project can include a 
new sidewalk or a new segment to fill gaps in an existing sidewalk. But replacement of an 
existing sidewalk, park benches, ornamental lighting, and similar elements are ineligible for 
funding. 

Towns are generally responsible for inspecting the sidewalk and record-keeping for the 
project. They are always responsible for maintaining the sidewalk. Currently, STP-U rban 
pavement rehabilitation and sidewalk projects can cover no more than 15% of a particular 
RPO's annual funding allocation. 

According to DOT, the state receives about $35 million annually for STP-Urban projects from 
the FHWA. 

STP-Enhancement 

The FHW A also gives the state about $8 million a year for the STP- Enhancement program, 
~hich also can fund new sidewalks. However, DOT states that funding for this program under 

( ~ most recent multi-year federal transportation funding authorization ("SAFETEA-LU") has 
.ready been committed. 

DOT also notes that STP funding sources and amounts may change, depending on the 
legislation that eventually succeeds SAFETEA-LU. 

Safe Routes to School Program (SRTS) 

In this program, eligible schools apply through municipalities for federal funds to improve the 
ability of primary and middle school children to safely walk and bicycle to school. New 
sidewalks and pedestrian and bicycle improvements are among the projects eligible for SRTS 
funding if the projects are within one mile of a primary or middle s~hool. Applicants must 
have an SRTS plan in place. 

Grants, which range from $150,000 to $500,000, are made through a statewide competitive 
process. DOT reimburses towns for eligible costs. More information on SRTS grants can be 
found at: http-:I/www.ctsaferoutes.ct.gov( and 

h ttg: ( (www. ctsaferou tes.ct. gov ( p-df (CTSRTS Plan Guidelines 010 808. p-df. Sample S RTS 
plans can be found at: httg( (www.walkitbikeitct.org. 

LoCIP 

, L ~ LoCIP program provides formula grants to municipalities for capital improvements, 
~ , ,lcluding sidewalk and pavement improvement projects (CGS § 7-536 (a) (4)). A municipality 

may apply to the Office of Policy and Management (OPM) for reimbursement after it spends 
money on an authorized LoCIP project. The amount reimbursed cannot exceed the 
municipality's available LoCIP balance. 

https:llwww.cga.ctgov/2010/rpV2010-R-0431.htm 
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More information on LoCIP and LoCIP guidelines are available at OPM's website: 
http: I jwww.ct.gov.lopm/lib.lopm/igp...Lgrantsllocip.llocip-E;l!idelines.pdf. 

r~MALL TOWN ECONOMIC ASSISTANCE PROGRAM (STEAP) 

( 
...Jnder this program, OPM provides grants to small municipalities for developing or improving 
infrastructure, including roads, accessways, and other site improvements (COS § 4-66g). More 
information on this program is available at http://www.ct.gov lopm/c~/view.asp-? 
a=2965&q=382970&opmNav OID=1793#Communities. 

PF:df 

https:llwww.cga.ct.gov/2010/rpU2010·R-0431 .htm 
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u.s. Department of Justice 
Civil Rights Division 
Disability Rights Section 

GUIDE FOR LAW ENFORCEMENT 
OFFICERS 
When In Contact With People Who Are Deaf 
or Hard of Hearing 
As a law enforcement officer, you can expect to come into contact with people who are deaf Or 

hard of hearing. . 

Title II of the Americans with Disabilities Act (ADA) of 1990 prohibits State and local 
governments from discriminating against an individual with a disability. Municipal and State 
police and county sheriff departments are bound by this Federal law. Your office has adopted a 
more detailed policy regarding law enforcement officers' conununication with people who are 
deaf of hard or hearing. You should become familiar with this policy. 

What does title II require of you when interacting with persons who are deaf or hard of 
hearing? Among other things, your communication with such an individual must be as effective 
as your communication with hearing people. 

How do you communicate? Provide aids or services as necessary to ensure that the deaf or hard 
of hearing individual understands what you are saying and that you understand him or her. These 
can include: 

• use of qualified sign language or oral interpreters, 
• for people who are hard of hearing, speaking loudly and clearly, and use of assistive 

listening devices (to amplify sound), 
• use of gestures or visual aids to supplement oral communication, 
• an exchange of written notes; or 
• use of a computer 

What method of communication should you use? The law requires you to give primary 
consideration to the individual's preference. Ask how the person wishes to communicate. 

For example, some people who are deaf do not use sign language and may need to use a different 
aid or rely on lipreading. In one-on-one communication with an individual who lip reads, an 
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officer should face the individual directly, and should ensure that the communication takes place 
in a well-lighted area. 

Honor the individual's choice unless it would significantly interfere with your law enforcement 
responsibilities or you are confident that other means of communicating, that may be easier to 
provide, are just as effective. Remember that deaf or hard of hearing persons must be able to 
understand you as well as those who do not have he~ring impairments. 

DO NOT ask a family member or friend to interpret for a deaf individual unless it is urgent to 
communicate immediately and that is the only option. If the deaf person requests that 
arrangement and the other person agrees, however, you can proceed. 

How do you know when you are communicating clearly to an individual who is deaf or 
hard of hearing? Ask the person to summarize what you are saying. 

If the person uses sign language, what kinds of communication require an interpreter? 
Consider the length, importance, and complexity of the communication, as well as the context. 

• In a simple §ncounter, such as checking a driver's license or giving directions, a 
notepad and pencil or perhaps gestures will normally be sufficient. 

• During interrogations and arrests, a sign language interpreter will often be necessary. 
• If the legality of a conversation will be questioned in court, such as situations where 

Miranda warnings are issued, a sign language interpreter may be necessary. You 
should be careful about misunderstandings in the absence of a qualified interpreter. A 
nod of the head may be an attempt to appear cooperative in the midst of 
misunderstanding, rather than consent or a confession of wrongdoing. 

• In general, if an individual who does not have a hearing disability would be subject to 
police action without interrogation, then an interpreter will not be required, unless one 
is necessary to explain the action being taken. 

Example: An officer clocks a car on the highway driving 15 miles above the speed limit. The 
driver, who is deaf, is pulled over and issued a noncriminal citation. The individual is able to 
understand the reasons for the citation, because the officer exchanges notes and points to 
infoffilation on the citation. A sign language interpreter is not needed. 

Example: An officer responds to an aggravated battery call and upon arriving at the scene 
observes a bleeding victim and an individual holding a weapon. Eyewitnesses observed the 
individual strike the victim. The individual with the weapon is deaf. Because the officer has 
probable cause to make a felony arrest without an interrogation, an interpreter is not necessary to 
carry out the arrest. 

Example: An officer responds to the scene ofa domestic disturbance. The husband says the wife 
has been beating their children and he has been trying to restrain her. The wife, who is deaf, 
requests an interpreter. The officer begins by exchanging notes but the woman's responses 
indicate a lack of comprehension. An interpreter should be called. If the woman's behavior is 
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threatening, the officer can make an arrest and call for an interpreter to be available at the 
booking station. 

Do you have to take a sign language interpreter to a call about a violent crime in progress 
or a similar urgent situation involving a person who is deaf? No. An officer's immediate 
priority is to stabilize the situation. If the person being arrested is deaf, the officer can make a~ 
arrest and call for an interpreter to be available later at the booking station. 

Contact numbers for your local sign language interpreters: 

Note: Reproduction of this document is encouraged. 
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Background of the Americans with Disabilities Act (" ADA") 

ADA was signed into law July 26, 1990 by President George H. W. Bush. The law prohibits 
discrimination on the basis of disability and protects the rights of individuals with disabilities in. 
employment, access to State and local government services, places of public accommodation, 
transportation, and other important areas. ADA also requires newly designed and constructed or 
altered state and local government facilities, public accommodations, and commercial facilities 
to be readily accessible to and usable by individuals with disabilities. 42 U.S.C. 12 to I et seq. 

The ADA protections are divided into five titles: 

• 

• 

• 

• 

• 

Title I: Employment. This title requires covered employers to provide reasonable 
accommodations for applicants and employees with disabilities and prohibits 
discrimination on the basis of disability in all aspects of employment. 
Title II: Public Services. Public services, including state and local agencies, are 
prohibited from denying services to qualified individuals,with disabilities or 
participation in programs or activities that are available to people without disabilities. 
Public transit systems must also be accessible to individuals with disabilities. 
Title III: Public Accommodations. Public accommodations include facilities such as 
restaurants, hotels, grocery stores, retail stores, etc., as well as privately owned 
transportation systems. This title requires that all new construction and modifications 
must be accessible to indi viduals with disabilities. For existing facilities, barriers to 
services must be removed if readily achievable. 
Title [V: Telecommunications. Telecommunications companies offering telephone 
service to the general public must have telephone relay service to individuals who use 
telecommunication devices for the deaf (TTY s) or similar devices. 

Title V: Miscellaneous. This title provides miscellaneous provisions that are 
intended to apply broadly across all the other titles and includes a provision 
prohibiting retaliation of, intimidation of, coercion of, threats to, or interference with 
individuals with disabilities or those attempting to aid people with disabilities in 
asserting their rights under the ADA. 

This training class covers pertinent portions of titles I and II. Title II includes the following 
subparts: 

• Subpart A - General 
• Subpart B - General Requirements 

• Subpart C - Employment 
• Subpart D - Program Accessibility 

• Subpart E - Communications 
• Subpart F - Compliance Procedures 

Under the ADA, the Attorney General issues regulations implementing subpart A of title II and 
the Secretary of Transportation issues regulations implementing part B of title II. Title II 
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regulations are codified at 28 CFR part 35. The regulations were revised in 2010 and include 
revisions to the ADA Standards for Accessible Design. 

Basics of the ADA 
The ADA protects the rights of people who have a physical or mental impairment that 
substantially limits their ability to perform one or more major life activities. Title II of the ADA 
applies to all state and local governments and all departments, agencies, special purpose districts, 
and other instrumentalities of State or local government ("public entities"). It applies to all 
programs, services, or activities of public entities, from adoption services to zoning regulation. 

Examples of prohibited actions are: 

L A city museum with an oriental carpet at the front entrance cannot make people who 
use wheelchairs use the back door out of concern for wear and tear on the carpet, if 
others are allowed to use the front entrance. 

2. A public health clinic cannot require an individual with a mental illness to come for 
check-ups after all other patients have been seen, based on an assumption that this 
patient's behavior will be disturbing to other patients. 

3. A county parks and recreation department cannot require people who are blind or 
have vision loss to be accompanied by a companion when hiking on a public traiL 

Public entities can implement rules necessary for safe operation of a program, service or activity 
as long as the rules are based on an objective assessment of actual risk. Some examples: 

L A parks and recreation department may require all participants to pass a swim test in 
order to participate in an agency-sponsored white-water rafting expedition. This 
policy is legitimate because of the actual risk of harm to people who would not be 
able to swim to safety if the raft capsized. 

2. A rescue squad cannot refuse to transport a person based on the fact that he or she has 
HIV. This is not legitimate, because transporting a person with HIV does not pose a 
risk to fu-st responders who use universal precautions. 

3. A Department of Motor Vehicles may require that all drivers over age 75 pass a road 
test to renew their driver's license. It is not acceptable to apply this rule only to 
drivers with disabilities. 

ADA requires "reasonable" accommodations be made if necessary for persons with disabilities 
to have a fair and equal opportunity to participate in civic programs and activities. Examples of 
reasonable accommodations: 

L Service animals 
2. Mobility devices such as wheelchairs 
3. Auxiliary aids and services such as text telephones (TTYs) and Braille 
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Basic .Requirements for Compliance 

1. ADA Coordinator (28 CF.R. pt. 35, § 35.1 07(a» 
a. Public entities that have 50 or more employees are required to have a grievance 

procedure and to designate at least one responsible employee to coordinate ADA 
compliance. The term "ADA Coordinator" is corrunonly used as a title for this 
employee. 

b. ADA Coordinator's role is to coordinate the goverrunent entity's efforts to 
comply with the ADA and investigate any complaints that the entity has violated 
the ADA. The Coordinator serves as the point of contact for individuals with 
disabilities to request auxiliary aids and services, policy modifications, and other 
accommodations or to file a complaint with the entity; for the general public to 
address ADA concerns; and often for other departments and employees of the 
public entity. The name, office address, and telephone number of the ADA 
Coordinator must be provided to all interested persons. 

c. According to the ADA Best Practices Tool Kit Jor State and Local Governments, 
the following qualifications would help an ADA Coordinator be effective: 

I. familiarity with the state or local govemment's structure, activities, and 
employees 

Il. knowledge of the ADA and other laws addressing the rights of people with 
disabilities, such as Section 504 of the Rehabilitation Act, 29 U.S.C § 794 

Ill. experience with people with a broad range of disabilities 
IV. knowledge of various alternative formats and alternative technologies that 

enable people with disabilities to communicate, participate, and perform 
tasks 

v. ability to work cooperatively with the local government and people with 
disabilities 

VI. familiarity with any local disability advocacy groups or other disability 
groups 

VII. skills and training in negotiation and mediation 
Vllt. organizational and analytical skills 

2. Notice of the ADA's provisions (28 C.F.R § 35.106) 
a. ADA public notice requirement applies to all public entities, regardless of size. 
b. Three main considerations for the notice: (l) target audience; (2) information to 

be included; and (3) where and how notice is to be provided. 
3. Grievance Procedures (28 CF.R. § 35.107(b)) 

a. Local goverrunents with 50 or more employees are required to adopt and publish 
procedures for handling grievances related to Title II of the ADA. 

b. Procedures should include: 
L a description of how and where a complaint under Title II may be filed 

with the government entity; 
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11. if a written complaint is required, a statement notifying potential 
complainants that alternative means of filing will be available to people 
with disabilities who require such an alternative; 

111. a description of the time frames and processes to be followed by the 
complainant and the government entity; 

IV. information on how to appeal an adverse decision; and 
v. a statement of how long complaint files will be retained. 

c. Procedures must be available in alternative formats so they are accessible to all 
persons with disabilities. 

4. Other Requirements 
a. AU public entities, regardless of size, are required to evaluate all of their services, 

policies, and practices and to modify any that did not meet ADA requirements. 
b. Public entities with 50 or more employees were required to develop a transition 

plan detailing any structural changes that would be undertaken to achieve 
program access and specifying a time frame for their completion. The 2010 
Standards encourage public entities to conduct new self-evaluations and develop 
new transition plans. 

Access to Facilities 
Any facility built or altered after January 26, 1992, must be "readily accessible to and usable by" 
persons with disabilities. 

• Requirements differ for existing versus altered or new facilities. 
• Structural changes are not required when other acconunodations are feasible. 

• Entities are not required to take any action that would result in undue financial and 
administrative burdens. Undue hardship is determined on a case-by-case basis. 

• While public programs and services must generally be accessible, not aU facilities must 
necessarily be accessible. For example, if a local govenunent has several swimming 
pools and callilot afford to make all pools accessible, the govenunent can choose to only 
make some pools accessible considering the location of the pools, the availability of 
public transportation, hours of operation and programs offered at each site. However, the 
general location of these accessibilities is also considered for reasonableness. 

• A safe harbor exists for existing facilities with regards to compliance with the 2010 ADA 
Standards. Under the safe harbor, if a facility was in compliance with the 1991 Standards 
or UnifOlm Federal Accessibility Standards as of March 15,2012, a public entity is not 
required to make changes to meet the 2010 Standards. There are some areas not subject 
to the safe harbor (because they were not addressed in the original standards). These 
include swimming pools, play areas, exercise machines and equipment, court sport 
facilities, and boating and fishing piers. 

• When an entity alters a facility, the facility must comply with the 2010 ADA Standards. 
An alteration is defmed as remodeling, renovating, rehabilitating, reconstructing, 
changing or rearranging structural parts or elements, changing or rearranging plan 
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configuration of walls and full-height or other fixed partitions, or making other changes 
that affect (or could affect) the usability of the facility. Newly constructed facilities must 
also meet the 2010 Standards. 

• Some areas addressed by the 20 lO Standards: 
o Parking-minimum number of accessible spaces 
o Accessible entrances 
o Accessible routes to programs and services 
o Shelves, counters and aisles 

Government Programs and Services 
Title II applies to state and local government entities, and, in subtitle A, protects qualified 
individuals with disabilities from discrimination on the basis of disability in services, programs, 
and activities provided by State and local government entities. Title rr extends the prohibition on 
discrimination established by section 504 of the Rehabilitation Act of 1973, as amended, 29 
U.S.C. 794, to all activities of State and local governments regardless of whether these entities 
receive Federal financial assistance 

• This Title prohibits discrimination in the way local governments provide or offer 
services, programs, or activities, including public transportation, public education, 
employment, recreatiou, health care, social services, courts, voting, and town meetings. 

Public entities are required to give primary consideration to the type of auxiliary aid or service 
. requested by the person with the disability. They must honor that choice, unless they can 
demonstrate that another equally effective means of conununication is available or that the aid or 
service requested would fundamentally alter the nature of the program, service, or activity or 
would result in undue financial and administrative burdens. 

The ADA requires more than a plan to get everyone into our buildings, but we must also provide 
full access to our programming. 

Project Civic Access, a wide-ranging effort to ensure that counties, cities, towns, and villages 
comply with the ADA by eliminating physical and conununication barriers that prevent people 
with disabilities from participating fully in community life. 

How do I know they are disabled? You cannot ask about medical issues but can ask if disabled, 
if they need an accommodation and what is needed. 

Public entities may not ask individuals using such devices about their disability but may ask for a 
credible assurance that the device is required because ofa disability. If the person presents a 
valid, State-issued disability parking placard or card or a state-issued proof of disability, that 
must be accepted as credible assurance on its face. If the person does not have this 
documentation, but states verbally that the device is being used because of a mobility disability 
that also must be accepted as credible assurance, unless the person is observed doing something 
that contradicts the assurance. For example, if a person is observed running and jumping, that 
may be evidence that contradicts the person's assertion of a mobility disability. However, the fact 
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that a person with a disability is able to walk for some distance does not necessarily contradict a 
verbal assurance - many people with mobility disabilities can walk, but need their mobility 
device for longer distances or uneven terrain. This is particularly true for people who lack 
stamina, have poor balance, or use mobility devices because of respiratory, cardiac, or 
neurological disabilities. 

We must train our employee population to understand this as well. 

Here are few examples for courts, jails, recreation and solid waste. 

• Parks and recreation department cannot require people who are blind or have vision loss 
to be accompanied by a companion when hiking on a public traiL 

• Parks and recreation department may choose to provide a special swim program for 
people with arthritis. But it may not deny a person with arthritis the right to swim during 
pool hours for the general public. 

• Rules that are necessary for safe operation of a program, service, or activity are allowed, 
but they must be based on a current, objective assessment of the actual risk, not on 
assumptions, stereotypes, or generalizations about people who have disabilities. For 
example: 

• A parks and recreation department may require all participants to pass a swim test in 
order to participate in an agency-sponsored white-water rafting expedition. This policy is 
legitimate because of the actual risk of harm to people who would not be able to swim to 
sa fety if the raft capsized. 

• Requiring people to show a driver's license as proof of identity in order to enter a secured 
government building would unfairly screen out people whose disability prevents them 
from getting a driver's license. Staff must accept a state-issued non-driver 1D as an 
alternative. 

• A rescue squad cannot refuse to transport a person based on the fact that he or she has 
HIV. This is not legitimate, because transporting a person with H1V does not pose a risk 
to frrst responders who use universal precautions. 

• A public health clinic cannot require an individual with a mental illness to come for 
check-ups after all other patients have been seen, based on an assumption that this 
patient's behavior will be disturbing to other patients. 

• Cannot require people with a mobility disability to put solid waste at the curb for pick-up. 

Emergency Communications 

The telecommunications relay service (TRS), reached by calling 7-1-1, is a free nationwide 
network that uses communications assistants (also called CAs or relay operators) to serve as 
intermediaries between people who have hearing or speech disabilities who use a text telephone 
(TTY) or text messaging and people who use standard voice telephones. The communications 
assistant tells the voice telephone user what the TrY-user is typing and types to the TrY-user 
what the telephone user is saying. When a person who speaks with difficulty is using a voice 
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telephone, the communications assistant listens and then verbalizes that person's words to the 
other party. This is called speech-to-speech transliteration. 

Video relay service (VRS) is a free, subscriber-based service for people who use sign language 
and have videophones, smart phones, or computers with video communication capabilities. For 
outgoing calls, the subscriber contacts the VRS interpreter, who places the call and serves as an... 
intermediary between the subscriber and a person who uses a voice telephone. For incoming 
calls, the call is automatically routed to the subscriber through the VRS interpreter. 

Staff who answer the telephone must accept and treat relay calls just like other calls. The 
communications assistant or interpreter will explain how the system works. 

The ADA does not require the provision of any auxiliary aid that would result in an undue 
burden or in a fundamental alteration in the nature of the goods or services provided by a public 
accommodation. However, the public accommodation is not relieved from the duty to furnish an 
alternative auxiliary aid, if available, that would not result in a fundamental alteration or undue 
burden. Both 0 f these limitations are derived from existing regulations and case law under 
section 504 of the Rehabilitation Act and are to be determined on a case-by-case basis. 

Access to Open Records and Open Nleetings 

l. ADA Title n requires local govenunents to provide effective communication with 
disabled persons. Persons with disabilities must be able to receive information from 
local governments and convey information to local governments. 

2. Local governments must provide auxiliary aids and services (examples include 
providing a reader, large print or an interpreter) to enable effective communication. 

3. Local governments may require reasonable advance notice of the need for aids or 
services. 

4. Local governments are permitted to utilize an alternative aid or service (one different 
from the aid or service requested by the disabled person) if the entity can demonstrate 
that the alternative is equally effective or that the requested aid or service would 
result in a fundamental alteration of the goods or services provided to the public or in 
an undue financial and administrative burden. "Undue burden" is defined as a 
significant difficulty or expense. This determination should be made by a high level 
officiaL-no lower than a department head and the determination must be in writing 
and state the reasons for the decision. 

S. According to the Open Records Counsel, they have not issued any opinions on ADA 
Issues. 

Employment Issues 

Page 8 of 23 



( 

L 

As outlined above, the ADA has five titles, but only Titles land U apply to local governments. 
Title [ prohibits employment discrimination and includes local govenunents in the definition oE 
"employer." 

Title I of the Americans with Disabilities Act of 1990 prohibits private employers, Stat~ 
and local governments, employment agencies and labor unions from discriminating 
against qualified individuals with disabilities in job application procedures, hiring, fuing, 
advancement, compensation, job training, and other terms, conditions, and privileges of" 
employment. The ADA covers employers with 15 or more employees, including State 
and local governments. It also applies to employment agencies and to labor organizatioQ.S. 

Title I prohibits employers from discriminating against a "qualified individual with a disability . ." 
It covers job applications, hiring, advancement, discharge, compensation, training, and any other 
employment term, condition, or privilege. It restricts questions that can be asked about an 
applicant's disability before a job offer is made, and it requires that employers make reasonable 
accommodation to the known physical or mental limitations of otherwise qualified individuals 
with disabili ties, unless it results in undue hardship. Religious entities with 15 or more 
employees are covered under title L [56 Fed. Reg. 35736] 

Title [ complaints must be filed with the U. S. Equal Employment Opportunity Commission 
(EEOC) within 180 days of the date of discrimination, or 300 days if the charge is filed with a 
designated State or local fair employment practice agency. Individuals may file a lawsuit in 
Federal court only after they receive a "right-to-sue" letter from the EEOC. 

Charges of employment discrimination on the basis of disability may be filed at any U.S. Equal 
Employment Opportunity Commission field office. Field offices are located in 50 cities 
throughout the U.S. and are listed in most telephone directories under "U.S. Govenunent." For 
the appropriate EEOC field office in your geographic area, contact: 

(800) 669-4000 (voice) 
(800) 669-6820 (ITY) 

www.eeoc.gov 

While the employment provisions of the ADA apply to employers of fifteen employees or more, 
the Title II provisions apply to all sizes of local entities, regardless of number of employees. 
State and local governments, therefore, must comply with some ADA requirements regardless of 
Slze. 

Title II prohibits discrimination in the way local governments provide or offer services, 
programs, or activities, including public transportation and facilities. It requires that employers 
give people with disabilities an equal opportunity to benefit from all of their programs, services, 
and activities (e.g. public education, employment, transportation, recreation, health care, social 
services, courts, voting, and town meetings). Individuals with disabilities must be able to access 
employment services of the organization. 
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State and local governments are required to follow specific architectural standards in the new 
construction and alteration of their buildings. They also must relocate programs or otherwise 
provide access in inaccessible older buildings, and communicate effectively with people wh() 
have hearing, vision, or speech disabilities. Public entities are not required to take actions, 
however, that would result in undue fmancial and administrative burdens. They are required to 
make reasonable modifications to policies, practices, and procedures where necessary to avoid 
discrimination, unless they can demonstrate that doing so would fundamentally alter the nature 
of the service, program, or activity being provided. 

Complaints of Title n violations may be filed with the Department of Justice within l80 days ~ f 
the date of discrimination. In certain situations, cases may be referred to a mediation program 
sponsored by the Department. The Department may bring a lawsuit where it has investigated a 
matter and has been unable to resolve violations. For more information, contact: 

u.s. Department of Justice 
Civil Rights Division 
950 Pennsylvania Avenue, N.W. 
Disability Rights Section - NY A V 
Washington, D.C. 20530 

(800) 514-0301 (voice) 
(800) 514-0383 CITY) 

www.ada.gov 

Title II may also be enforced through private lawsuits in Federal court. It is not necessary 
to file a complaint with the Department of Justice (DOJ) or any other Federal agency, or 
to receive a "right-to-sue" letter, before going to court. 

What does Title I of the ADA Require? 

• Employers may not discriminate with regard to employment terms, conditions, or 
privileges. 

• Employers can't segregate qualified disabled employees into separate work areas or 
separate lines of advancement (56 Fed. Reg. 35746). 

• Any qualification standard, employment test, or other criteria that screens out or tends 
to screen out a disabled person (or a class of such persons) on the basis of disability is 
prohibited-unless shown to be job related and consistent with business necessity. An 
employer may require, as a qualification standard, that persons not pose a direct threat 
to their health and safety or that of others (56 Fed. Reg. 35737). 

• Employers may not discriminate against a qualified individual because the person has 
a. family, business, social, or other relationship with a disabled person, but they don't 
have to accommodate these nondisabled persons (56 Fed. Reg. 35737). 

• Employers must make a reasonable accommodation to the known physical or mental 
limitations of an otherwise qualified applicant or employee with a disability, unless it 
would impose an undue hardship on government operations (56 Fed. Reg. 35737). 
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• Employers can't deny employment opportunities to the otherwise qualified because 
you would have to make reasonable accommodation for an individual's physical or 
mental impairments (56 Fed. Reg. 5737; 35749). 

• Discrimination is prohibited against a person who opposes a practice made unlawful. 
by the ADA or because a person makes a charge, testifies, assists, or participates in an 
investigation, proceeding, or hearing to enforce the ADA (56 Fed. Reg. 35737). 

• Employers can't coerce, intimidate, threaten, harass, or interfere with someone 
exercising the rights granted and protected by the ADA, nor someone aidingl 
encouraging exercise of the rights [56 Fed. Reg. 35737]. 

• Employers can't conduct a medical examination of applicants or employees, nor 
make inquiries as to whether they are disabled or the nature or severity of a disability 
[56 Fed. Reg. 35737]. 

Who is Protected Under Title I? 

• Qualified persons with a disability. 
• Persons who have a known association with a disabled person. 
• Persons who aid or encourage others to exercise any right granted or protected under 

the ADA. 

• Individuals regarded as disabled. 

Who is Disabled? 

The regulations define a person as disabled if the individual meets anyone of three tests: a 
physical or mental impairment substantially limiting one or more of the "major life activities," a 
record of such an impairment, or being regarded as having such an impairment (56 Fed. Reg. 
35735). A physical or mental impairment is any physiological disorder or condition, cosmetic 
disfigurement, or anatomical loss affecting one or more of the body systems listed in 56 Fed. 
Reg. 35735. 

rmpairments do not include physical, psychological, environmental, cultural, or economic 
characteristics. Age itself is not an impairment, but conditions commonly associated with age, 
such as hearing loss or artluitis, are impairments (56 Fed. Reg. 35741). The existence of an 
impairment is determined without regard for mitigating measures such as medicines, or assistive 
or prosthetic devices [56 Fed. Reg. 35740]. 

"Substantially limits" means unable to perform -or significantly restricted (in condition, manner, 
or duration) in performing - a major life activity that the average person can perform. 
rmpainnents may be substantially limiting for some, but not for others. rt depends on, for 
example, the stage of a disease or the presence of other impairments. Here are some factors to 
consider: 

the nature and severity of the impairment; 
the duration or expected duration of the impairment; and 
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the permanent or long-term impact (or the expected impact) of the impairment. 

Decisions on whether a person is substantially limited in a major life activity must be made on a 
case-by-case basis. 

"Major life activities" are activities the average person can perfonn with little or no difficulty. 
These include caring for oneself, performing manual tasks, walking, seeing, hearing, speaking, 
breathing, learning, and working. Multiple impairments that combine to substantially limit one:: 
or more of a person's major life activities also constitute a disability (56 Fed. Reg. 35742). 

A person is substantially limited in the major life activity of working if the person is significant: ly 
restricted in the ability to perfonn a class of work- or a broad range of jobs in various classes -
when compared to an average person with comparable training and skills. The inability to 
perform one particular job or narrow range of jobs doesn't constitute a substantial limitation in 
the major life activity of working. 

"Record of impairment" covers individuals such as recovering alcoholics or rehabilitated drug 
users -people with a history of disability and includes people misclassified as having a mental 0 r 
physical impairment. The record establishing the disability may be an educational, medical, or 
employment record. However, a record identifying a person as disabled for some other purpose 
(identifying someone as a disabled veteran, for example) may not necessarily establish that 
person as disabled under the ADA [56 Fed. Reg. 35742]. 

Determining whether an individual is regarded by an employer as having an impairment that 
substantially limits a major life activity can be discerning because this issues addresses 
discrimination by an employer because of myths, fears, or stereotypes caused by the impact of 
the employee's medical condition on productivity, safety, insurance, liability, attendance, 
acceptance by coworkers or the public, or cost of accommodation or workers compensation. 

There are three ways a person may be regarded as having a disability. The person may: 

1. have an impairment not substantially limiting but perceived by the employer as 
substantially limiting. 

2. have an impairment that is only substantially limiting because of the attitudes of others 
toward the impairment. 

3. have no impairment at all, but is regarded by the employer as having a substantially 
limiting impairment. 

Who is a Qualified Individual With A Disability? 

A "qualified individual with a disability" is a person who: 

1. satisfies the skill, experience, education, and other job-related requirements, and 
2. with or without a reasonable accommodation, can perform the essential functions of the 

positon [56 Fed. Reg. 35743]. 
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This analysis should be made when hiring a disabled person and based on the person's 
capabilities at that time. You can't speculate that the employee may become unable to do the jo b 
in the future or that employing the person may increase health insurance premiums or workers 
compensation costs (56 Fed. Reg. 35743]. 

Can Applications and Test Be Used? 

Employers can generally ask about an applicant's or employee's ability to perform ajob, but 
can't ask if someone has a disability or subject a person to tests that tend to screen out the 
disabled. Applications should be narrowly tailored to address only job-related needs consistent 
with business necessity. Any test or question must be an accurate reflection of the skills or 
qualifications needed for the job; even then, it's subject to challenge if a qualified applicant or 
employee could meet the job performance standards with a reasonable accommodation. 

Job criteria that-even unintentionally-screen out or tend to screen out disabled persons (or a class 
of disabled persons) because of their disabilities may not be used unless the employer 
demonstrates the criteria are job-related and consistent with business necessity. Selection criteria 
such as vision., hearing, walking, and lifting requirements; safety requirements; and employmen.t 
tests, even if job-related, can't be used to exclude a disabled person if that person could satisfy 
the criteria with a reasonable accommodation. To show a safety requirement is job-related, the. 
requirement must satisfy the "direct threat" standard. 

An employer cannot ask about an individual's workers compensation history or the extent of 
leave necessary to accommodate a disability, although the employer may state the attendance 
requirements of the position and ask whether the employee can meet them [56 Fed. Reg. 35732; 
35737). 

An employer must ensure that the interview or test site and the application process are 
accessible. Disabled persons can' t be excluded from jobs merely because a disability prevents 
them from taking a test, or negatively influences the results of a test. Employment tests must be 
administered to eligible applicants or employees with sensory, manual, and speaking disabilities 
in a way that doesn't require the use of the impaired skill. 

Employment tests that require the use of sensory, manual, or speaking skills, where the tests are 
intended to measure those skills, are permissible (if the skill is an essential function of the job). 
A disabled person may not realize prior to the administration of a test that an accommodation 
will be needed to take the test. In such a situation, upon becoming aware of the need for an 
accommodation, the person must infonn the employer. 

The employer may ask, on a test announcement or application form, that disabled persons who 
need reasonable accommodation to take a test tell the employer within a reasonable time before 
the test The employer may also ask that documentation of the need for an accommodation 
accompany the request [56 Fed. Reg. 35750). 

An employer isn't required to offer every applicant a choice of test format. When it's not 
possible to test in an accessible format, the employer may be required, as a reasonable 
accommodation, to evaluate the skill of the person in another manner. 
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Can Physical Agility Testing Be Used? 

Physical agility tests aren't medical examinations and may be given to applicants and employees. 
Such tests must be given to all similarly situated applicants or employees regardless of 
disabilities. ff the test would screen out or tend to screen out disabled persons, the employer mu..st 
show that the test is job-related and consistent with business necessity and that performance can.'t 
be achieved with a reasonable accommodation [56 Fed. Reg. 35750). Because they may tend to 
screen out the disabled, policies requiring agility tests should be closely examined to ensure 
they're job-related and not really a medical exam. 

How Are lv[edical Exams and Questions Affected By The ADA? 

Medical exams and inquiries must serve a legitimate business purpose. Medical information is 
required to be kept confidential, except that: 

• supervisors maybe informed regarding necessary restrictions on the work or duties 0 f 
the employee and necessary accommodations; 

• first aid and safety personnel may be informed, when appropriate, if the disability 
might require emergency treatment; and 

• government officials investigating compliance with the ADA shall be provided with 
relevant information upon request. 

Medical information may not be used for any purpose inconsistent with the ADA. 

Pre-employment (Job applicants) 
• Employers may ask narrowly tailored pre-employment medical questions about 

the applicant's ability to perform job-related functions. 
• Employers can collect voluntary data necessary to satisfy affirmative action 

requirements of the Rehabilitation Act. 
• Employers can't inquire as to whether an applicant has a disability. 
• Employers can't inquire about an applicant's workers compensation history. 

Post-offer (pre-employment) 

Employers may condition an offer of employment on the result of a medical exam 
required post-offer and before the applicant begins employment duties if all entering 
employees in the same job category are SUbjected to such an examination. Medical 
examinations not uniformly given or which tend to screen out the disabled must be job
related and con,sistent with business necessity. All decisions based on medical exams, 
whether business related or not, are subject to the reasonable accommodation 
requirement. That is, even if the applicant's medical exam reveals a disability, the 
employer may not refuse to hire if the disability can be reasonably accommodated. 

Employees 
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• Employers may require a medical exam or ask questions when needed for an 
accommodation process. 

• Employers may require a medical exam (fitness for duty) or other medical 
monitoring if job-related and consistent with business necessity. As an example, 
federal and state laws or a licensing process could require periodic exams for bu.s 
drivers or police officers [56 Fed. Reg. 37751]. 

• Employers may conduct voluntary medical examinations and activities, including 
voluntary medical histories that are part of an employee health program availabLe 
to employees at the work site. 

Can Differellt Benefits Be Offered? 

The ADA requires an employer to provide equal access to whatever insurance is provided the 
non-disabled employees. A local government can't refuse to hire a disabled individual because 
insurance rates or workers compensation claims will rise. However, employers can offer policies 
with pre-existing condition clauses, or policies that limit coverage for certain procedures to a 
specific number per year, even if these policy provisions have a disparate impact on the disabled. 
No regulations have been issued yet on whether policies with a lifetime limit on amount of 
benefits for certain conditions, such as AIDS, will be allowed. 

The ADA doesn't limit insurance plans based on underwriting risks or classifying risks. Thus, 
the employer may treat a disabled employee differently under an insurance or benefit plan 
because the disabled represent an increased hazard of death or illness. Even-handed application 
of actuarial principles in providing benefits is allowable (56 Fed. Reg. 35753]. 

What is a Reasollable Accolllmodatioll? 

[n general, an accommodation is any change in the work environment or in the way things are 
customarily done that enables a person with a disability to enjoy equal employment 
opportunities. It is a means to remove equal employment baniers [56 Fed. Reg. 35747]. 
Employers are only required to make accommodation to the physical and mental limitations they 
know about. It's the responsibility of the disabled employee to infonn the employer of needed 
accommodation [56Fed. Reg. 35748]. A fundamental alteration in the nature of a job or the 
elimination of an essential job function isn't a reasonable accommodation. 

A disabled employee cannot be forced to accept an accommodation. If the employee, however, 
refuses the accommodation and, as a result, is unable to perfonn an essential function, the 
employee is no longer a qualified person with a disability [56 Fed. Reg. 35749]. 

There are three categories of reasonable accommodation. They are: 
• accommodations required to ensure equal opportunity in the 

application process; 
• accommodations that enable employees with disabilities to perfonn the 

essential functions of the position; and 
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• accommodations that enable employees with disabilities to enjoy equal 
benefits and privileges of employment, both at the workplace and at 
non-work facilities. 

Accommodations could include: 
• making existing facilities accessible; 

o An employer isn't required to make the entire facility barrier
free, but just the part of the facility that allows the disabled to 
perform the essential functions of the job. 

• restructuring a job by reallocating marginal (non-essential) job 
functions to other employees; 

• assigning the disabled person to a different, vacant position, so long as 
that position is equivalent in pay and status; 

o Reassigrunents that result in a demotion may only be made if 
no accommodations are available that would enable the 
employee to remain in the current position and there are no 
equivalent vacant positions. 

o An employer isn't required to maintain the reassigned 
employee at the same salary level if the employer doesn't do so 
with non-disabled employees. 

o Also, an employer isn't required to promote the person as an 
accommodation [56 Fed. Reg. 35730J. 

• modified work schedules; 
• permitting use of accrued leave or providing additional leave for 

necessary treatment; 
• allowing the disabled employee to use aids and services the employer 

isn't required to provide as a reasonable accommodation; 
o a guide dog, for example. 

• adjusting or modifying examinations, training materials, or policies; 
• providing qualified readers or interpreters and other similar 

accommodations [56 Fed. Reg. 35744]. 

What is the Interactive Process? 

The Interactive Process is the name given to the process that an employer utilizes in order to 
determine the appropriate reasonable accommodation that will enable an employee with a 
disability to perform the essential functions of the position. The requirement for the interactive 
process is in the appendix to the administrative rules to the Americans with Disabilities Act (See, 
26 CFR part 1630 Appendix). In addition, the Ninth Circuit has made it very clear that 
participating in a good faith interactive process dialogue is an absolute requirement under the 
ADA. Employers who fail to do so will be liable for failing to provide a reasonable 
accommodation. See, e.g., Barnett v. Us. Air, Inc. 228 F.3d 1105, 1112 (9th Cir 200), rev'd on 
other grounds, 535 U.S. 391,122 S.Ct 1516, 152 L.Ed. 2d 589(2002). 

So, what must an employer do to engage in a good faith interactive process? By following the 
best practices outlined in the steps below and training supervisors and managers, employers will 
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demonstrate good faith efforts to engage in the interactive process that will reduce liability in 
failure to accommodate claims. 

Create a policy. Do not hide the interactive process requirement, rather publicize it. 
[nfonn employees that a requirement of the ADA is that both parties communicate in 
good faith regarding reasonable accommodations. A good idea is to include a discussion 
of the interactive process as part of the ADA policy. At a minimum, tell employees that if 
they request an accommodation, you will review their job description with them, 
detennine the difficulties that their disability causes in their perfonnance of the essentia I 
job functions, and brainstonn over accommodations that the employer can provide to 
assist them. When you update your next handbook, include this on the list of updates. 

Review job descriptions. Check that you have accurately described the essential job 
functions in both job description and any advertisement or job posting for the position. 
The ADA regulations provide the following considerations in detennining whether a job 
duty is essential: 

The reason that the job exists is to perfonn that duty; 
A large percentage 0 f work time is spent performing the duty; 
There are no (or a limited number ot) other employees available to perfonn the 
duty; 
The worker is hired for his or her expertise and the work is highly specialized; 
The employer judges the job duty to be essential to perfonning the job; 
Serious consequences would occur if the duty were not perfonned; 
The job duty is required by the tenns of a collective bargaining agreement; and 
Individuals in that job in the past perfonned the duty. 

Train supervisors to recognize an accommodation request. Accommodation requests are 
not always obvious. There is no requirement that an employ,ee request an accommodation 
in writing. A statement by an employee that he or she is having a problem perfonning 
their job because of a medical condition is likely sufficient to constitute an 
accommodation request. Also train supervisors not to ask questions about the medical 
condition or disability at issue. 

The EEOC provides the following examples of accommodation requests: 

• An employee tells his supervisor, "['m having trouble getting to work at my 
regularly scheduled starting time because [ am undergoing medical treatments." 

• A new employee, who uses a wheelchair, informs the employer that her 
wheelchair cannot fit under the desk in her office. 

However, a simple request for a new chair, or some other request, without infonnation 
that the need is related to a medical condition is probably not sufficient to be an 
accommodation request. 

Arrange a personal meeting with the employee. This is the heart of the interactive 
process. There may not always be the necessity for a lengthy meeting. [f the supervisor 
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who is asked for an accommodation can easily provide one, then he or she should do so 
as soon as possible. However, to establish that you have engaged in good faith in the 
interactive process, best practice is to schedule a meeting with the employee, the 
employee's supervisor and someone from HR. 

A primary goal of this meeting is to detennine what problems the employee is having in.. 
perfonning their job tasks because of a disability. This entails soliciting ideas from the 
employee about what the employer could provide that would enable the employee to 
perfonn his or her job duties. The employer may ask the individual relevant questions 
that will enable it to make an infonnal decision. [n addition to soliciting ideas, the 
employer may also suggest solutions. The purpose of this brainstonning meeting is to 
come away with suggestions to enable the employee to continue working. 

A couple of suggestions: 
[f the employee has a work-related injury, consider involving your workers' 
compensation carrier to detennine whether there are any monies from the state 
workers' compensation division to assist you in making workplace modifications 
[f you are not sure of an accommodation, consider calling in an expert. This can 
be accomplished through a phone call to the Job Accommodation Network (JAN), 
or the employer can locate a vocational rehabilitation specialist to assist. 
[f the employer consults an outside resource, like JAN, be careful about ensuring 
confidentiality. Do not disclose the employee's name and identifying information. 
Keep an open mind. 

• [n choosing the accommodation, it is a good idea to understand the employee's 
preference, but the employee does not get to choose the accommodation - the 
employer does. The law requires only that the accommodation be reasonable. 
Eliminating the requirement to perfonn an essential job function is not a 
reasonable accommodation. The employee must still be able to perform the 
essential job function with an accommodation. 

Consider whether you need information from the employee's physician. Depending on 
the complexity of the issue, you may want to communicate through the employee with 
their physician to obtain information about the restrictions caused by the medical 
condition and any suggested accommodations. In any such communication be sure to 
include the safe harbor language required by the Genetic Information Nondisclosure Act 
(GINA), and limit your request to information that is required as a matter of business 
necessity. You may consider conferring with counsel regarding the content of the letter. 

Continue the dialogue. The interactive process does not end with the interactive process 
meeting. Once you have found and implemented a reasonable accommodation, best 
practice is to follow up with the employee on a regular basis to ensure that the 
accommodation is effective. It is often common that the first accommodation will not be 
effective and you need to try something else. Your workplace policy should infonn the 
employee that they must inform their supervisor if the accommodation is not effective. 
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Document the process. Document every step throughout the interactive process. Even 
though documenting short conversations between the supervisor and the employee may 
seem trivial, when it comes to defending a claim that you did not provide a reasonable 
accommodation this information is cruciaL Document every conversation and the entire 
process. Keep the documentation in the employee's confidential medical file, not the 
personnel file. 

Compliance Steps 

• Review job descriptions to make sure all "essential functions" are included and "non
essential functions" excluded. "Essential functions" of a job are fundamental job duties 
and not the marginal functions of the position (56 Fed. Reg. 35743]. If you don't have 
accurate job descriptions, you may want to create them. Under the ADA, an employer's 
opinion as to "essential functions" must be considered. 

• Make sure job application forms don't include questions regarding disabilities. It's only 
permissible to ask whether the person is able to perform the "essential functions." This 
will require questions that are job- or skill-specific. Make sure there's no checldist of 
potential disability characteristics. 

• Review any pre- and post-employment skills tests and how they are administered. Make 
sure they truly measure skills and aren't intended to determine whether a person has a 
disability or to screen out classes of individuals. 

• Review drug testing requirements for compliance with the ADA. The ADA provides that 
if drug testing results reveal information about a person's medical condition beyond 
whether the person is currently engaged in the illegal use of drugs, the additional 
information must be kept confidentiaL 

• Ensure those contracting with and receiving local government appropriations are 
complying with the ADA. 

• Engage in the Interactive Process. 
• Sensitize and educate current employees about ADA requirements. 
• Review existing leave policy. If you don't have one, adopt one and apply it consistently. 
• Post required notices regarding rights and benefits under the ADA. 

Tl·ansition Plans and Self-Evaluation 

Regardless of your city/county size, the 1991 ADA regulations required all public entities to 
evaluate aU of their services, policies, and practices and to make modifications to any such 
services, policies, and practices that did not meet ADA requirements. In addition, if your public 
entity has 50 or more employees, your city/county is required to develop a transition plan 
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outlining any structural changes that must be completed in order to achieve access and specifying 
a time frame for completion of each modification. 

I. Self-Evaluation: 
L Programs, Policies and Practices 

ii. Design standards 
ilL All sidewalks, curb ramps and intersections 
lV. Public Rights of Way 
v. Pedestrian facilities including Accessible Pedestrian Signals (APS) 

VL Transit stops/operations 
Vl!. Buildings/facilities 

Vl!!. Parks and all park programs and amenities including swimming pools, 
playgrounds, areas of sports activity 

lX. Parking lots 
x. Housing Programs 

XL Emergency Planning 
Xl! . Hiring/fuing practices and Job Descriptions 

xiii. Boards and Commissions 
XlV. Website 
xv. Other forms of communication 

2. Transition Plan: 
a. Schedule actions to be taken each year to remove barriers until all barriers are 

addressed. 
b. Develop cost projections and approve a budget 
c. Monitor progress and update plan regularly (recommendation would be to update 

on an annual basis) 
d. Identify person responsible for implementing plan 
e. Public participation 

3. Deadlines 
a. Dec 2016 - ADA Coordinator & Grievance Procedure 
b. Dec 2017 - Official letter outlining process to develop your Transition Plan 
c. Sept 2018 - Submit self-certification form to TDOT 

i. https:!iwww.tn.!!ov/contentldam/tn/tdotldocllments/!!overnment-how-do-i
doclIments/FundingADAcompliance.pdf 

d. Dec 2019 - Submit completed Transition Plans or risk losing TDOT funding 

Website Accessibility 

Does my city/county's website need to be accessible? 

More and more city and county services are being provided on the city/county website. Online 
forms, ordinances, event calendars, employment infonnation, council meeting announcements, 
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and more are all now being made available on the web. In June 200 I Section 508 of the 
Workforce Rehabilitation Act went into effect specifying the requirements for accessible 
Information and Communication Technology for federal agencies. You may wonder if non
federal websites are required to comply with the Revised 508 Standards. Section 508 only 
applies to federal agencies. However, many non-federal websites are still required to be 
accessible under other laws, such as Section 504 of the Rehabilitation Act of 1973. 

Section 504 prohibits discrimination based on disability by federal agencies and recipients of 
federal assistance. Therefore, if your city or county receives federal funding or assistance, the 
city/county website is required to be accessible. Regardless, if you are designing a new website, 
the city/county should include accessibility requirements for the developers. 

According to the U.S. General Services Administration, "most accessibility standards are moving 
toward WCAG 2.0 standards to best meet the needs of people with disabilities. Regardless of 
whether or not federal regulations apply to your website, designing for all users is a best practice, 
and will help your organization more effectively meet the needs of all your customers." 

What is an accessible website? 

A website that is accessible needs to navigable by people with visual or mobility limitations. For 
instance, a citizen with visual impairments may try to read your site with a text reading tools. [f 
the city/county's site is primarily designed with image files and no descriptive text, the reader 
will not be able to translate images into readable text. 

Think about a citizen with a visual impairment trying to make a tax payment online. Can the 
page with the forms be read with a text reader? Can the links or buttons to click to begin the 
download be activated with a voice command system by someone who has no use of their hands? 
Great strides have been made to make every day activities available to people with disabilities. 
Local governments need to be aware of these adaptive technologies and strive to make their 
websites accommodate them at least at a basic leveL 

Another example, if your site utilizes security tools such as CAPTCHA (Completely Automated 
Public Turing Test To Tell Computers and Humans Apart) or other forms that caMot be read by 
a text reading tool, people with hearing and visual impairment will not be able to successfully 
use the municipal services on your site. 

Visual and hearing impairments are not the only challenges to be considered. People with limited 
manual dexterity will not be able to use websites that do not support keyboard alternatives for 
mouse commands. 

Remember that accessing your services at home, from a personal computer, rather than making a 
trip to city hall or the county courthouse may make the difference between a person with a 
disability being able to access your services. 
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World Wide Web COllsortiulIl (WC3) Web Accessibility Initiative 

The World Wide Web Consortium (WC3 W AI) Web Accessibility Initiative provides guidelin..es 
for design and deploying accessible websites. From the clear guidelines on what an accessible 
website is, policy samples, how to design an accessible website, testing and evaluating your site, 
and standards and guidelines, this group sets the standards for accessible websites. 

Sites that are required to be accessible as well as those that are coming into compliance as a best 
practice are working to adopt the WCAG standards (Web Content Accessibility Guidelines). 

The WCAG guidelines are summarized into the following categories of standards: perceivable, 
operable, understandable and robust. 

• Perceivable standards are related to text alternatives, captions, content being presented i..n 
ways that assistive tecMologies can interpret and ease of seeing and hearing content. 

• Operable content is available with keyboard commands, not just the mouse, length of 
time the text available for reading, content that does not cause seizures, and content that 
helps users navigate and find content. 

• Understandable content is both readable clear in meaning and purpose 
• Robust sites maximize compatibility with current and FUTURE tools. 

Techllical Suggestiolls for Website Accessibility 

The ADA Website Accessibility Checklist provides the following suggestion for website 
accessibility: 

L Provide Text Equivalents for Images-

Adding a line of simple HTML code to provide text for each image and graphic will enable a 
user with a vision disability to understand what it is. Add a type of 

a. HTML tag, such as an "alt" tag for brief amounts of text or a "longdesc" tag for 
large amounts, to each image and graphic on your agency's website. 

b. The words in the tag should be more than a description. They should provide a 
text equivalent of the image. In other words, the tag should include the same 
meaningful information that other users obtain by looking at the image. In the 
example of the mayor's picture, adding an "a It" tag with the words "Photograph 
of Mayor Jane Smith" provides a meaningful description. 

c. In some circumstances, longer and more detailed text will be necessary to convey 
the same meaningful information that other visitors to the website can see. For 
example, a map showing the locations of neighborhood branches of a city library 
needs a tag with much more information in text format. In that instance, where the 
map conveys the locations of several facilities, add a "longdesc" tag that includes 
a text equivalent description of each location shown on the map - e.g., "City 
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Center Library, 433 N. Main Street, located on North Main Street between 4th 
Avenue and 5th Avenue." 

2. Provide Documents in Accessible Fonnat - Always provide documents in an alternative 
text-based fonnat, such as HTML or RTF (Rich Text Fonnat), in addition to PDF. Text:
based fonnats are the most compatible with assistive technologies. 

3. Avoid Dictating Colors and Fonts - While the tendency is to seek an aesthetically 
pleasing fonnat of colors and fonts, people with low vision may need to modify fonts and 
colors to see the webpage. Websites should be designed so they can be viewed with the 
color and font sizes set in users' web browsers and operating systems. Users with low 
vision must be able to specify the text and background colors as well as the font sizes 
needed to see webpage content. 

4. fnclude Audio Descriptions and Captions for Videos - Videos need to incorporate 
features that make them accessible to everyone. Provide audio descriptions of images 
(including changes in setting, gestures, and other details) to make videos accessible to 
people who are blind or have low vision. Provide text captions synchronized with the 
video images to make videos and audio tracks accessible to people who are deaf or hard 
of hearing. 

5. Other Suggestions: 
a. include a "skip navigation" link at the top of web pages that allows people who 

use screen readers to ignore navigation links and skip directly to webpage content; 
b. minimize blinking, flashing, or other distracting features; 
c. if they must be included, ensure that moving, blinking, or auto-updating objects or 

pages may be paused or stopped; 
d. design online fonns to include descriptive HTML tags that provide persons with 

disabilities the infonnation they need to complete and submit the fonns; 
e: include visual notification and transcripts if sounds automatically play; 
f. provide a second, static copy of pages that are auto-refreshing or that require a 

timed-response; 
g. use titles, context, and other heading structures to help users navigate complex 

pages or elements (such as webpages that use frames). 

Costs 

When making structural alterations, a local government is limited to 20% of the overall cost of 
the alterations. If the alterations can be completed for less than 20%, then only that expenditure 
is required. If the facility is already in compliance with accessibility, no additional expenditure is 
required. In addition, costs of making a program accessible cannot be passed on to the individual 
with a disability. 

According to ergonomic and job accommodation experts, the costs of reasonable 
( accommodations for an employee with a disability are fairly low: 
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• 31 % of accommodations cost nothing. 
• 50% cost less than $50. 
• 69% cost less than $500. 
• 88% cost less than $1,000. 

What Every City and Countv Needs to Have oJ., ~ 

• ADA Policy 
• Public Notice 
• Training; Sensitivity and Awareness 

• Resources 
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( ACCESSIBILITY 



( (' vvebs~it:e~::~~~----------~ ccessibility 

Public Entity City of Camden 

---, 
--" 

Date 12-3-19 

Contact Person Mike Townsend Email Cityofcamden1@bellsouth.net Phone 731-584-4656 

Many people with disabilities use assistive technology such as screen readers, text enlargement 
software, and programs that enable people to control the computer with their voice, eyes or nose. 
Access problems occur when website designers assume that everyone sees and accesses a webpage 
in the same way. Accessible website design recognizes these differences and does not require people 
to see, hear, or use a standard mouse in order to access the information and services provided. 

1. Is there a policy that the public entity's webpages will be accessible, 
that is, in compliance with the W3C Web Content Accessibility 
Guidelines (WCAG) 2.0 or Section 508 Standards? 

2. Are the staff and contractors who are responsible for web page and 
content development aware of the policy? 

3. Are the staff and contractors who are responsible for webpage and 
content development knowledgeable about these standards? 

4. Has the website been tested for compliance with either ofthese 
standards? 

5. If yes, have people with disabilities who use screen reading software 
and other assistive technology participated in the evaluation? 

6. Is there a plan for making the existing web content accessible? 

Yes ~ No ~ 

Yes ~ No D 

Yes ~ No D 

I Yes ~ No D 

Click here to enter text. I In the process of being 
developed. 

Click here to enter text. I Click here to enter text. 

Click here to enter text. I Click here to enter text. 

Click here to enter text. Click here to enter text. 

D ~ I Click here to enter text. II Click here to enter text. 
Yes No l6I I 

~ D Click here to enter text. II In the process. Target 

l Yes l6I No 
date of December 2021. 

_. ___ .'-1 __ 



.# ~ G ~ . - '-~=~= ) ..., ~,.-----

7. Is there a plan for making future web content accessible? 

Other: Click here to enter text. 

Yes ~ No D 
L 

Click here to enter text Click here to enter text 

D D I Click here to enter text. I Click here to enter text. 
Yes No 



(--... Contact Us with Website Accessibility 
Questions or Comments 
Please know these efforts are active and ongoing. If, at any time, you have specific 

questions or concerns about the accessibility of any particular webpage, please contact 

us by filling out the Website Accessibility Contact Form. 

The Website Accessibility Contact Form is for visitors using assistive technology who may 

need further assistance or who would like to report an accessibility issue. For all other 

inquiries, please visit our general Contact Us page. 

Name 

Email 

Phone 

( 1 

URUWebsite where user experienced an issue 

Description 

Assistive Technology Used 

Submit 1 

L 
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Details for Concrete Sidewalks 
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Alternative Design for Concrete Sidewalks (Rehabilitation) 
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Details for Pedestrian Steps and Handrails 
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NOTICE r Portions of this appendix may not fully reflect the current ADA regulations. The regulation imgLementing 
title II of the ADA was revised as recently as 2016. Revised ADA Standards for Accessible Design..(2010 

Standards) were issued on September 15,2010 and went into effect on March 15,2012. 

Additional related information can be found in the Department of JusticelDepartment of Transportation 
joint 2013 publication and 2015 publication. 

ADA Accessibility Survey Instructions: Curb 
Ramps 

Only measure the 
width of the ramp 
section of the curb 
ramp (labeled "ramp" 

(
to the right). The ramp 
ection of a curb ramp 

is also known as the 
"ramp run." If the curb 
ramp has flared sides, 
which can also be 
seen in the illustration 
to the right, do not 
include them in the 
measurement. The 
ramp run must be at 
least 36 inches wide. 

2 

[§ 4.7.3] 

[§§ 4.7.2; 4.8.2; 4. l.6(3)(a)] 

The running slope of the curb ramp is the slope in the direction that people travel when gOing up or 
{ down the ramp run. The arrow in the illustration to the left, aligned parallel to the ramp run and 

perpendicular to the curb, shows where to measure the running slope. 

For new construction (when the curb ramp was built after January 26, 1991), the running slope of 
the ramp run must not exceed 8.33 percent. For alterations (when the curb ramp was altered after 
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( 
3 

January 26, 1991), the 
slope must not exceed 10 

percent for a 6-inch rise or 
12.5 percent for a 3-inch 

rise. 

The cross slope of the 
curb ramp is 
perpendicular to the 
running slope. Unlike 
the running slope, 
which runs along the 
ramp, the cross slope 
is measured across 
the ramp. The arrow 
in the illustration to 
the right, aligned 
perpendicular to the 
ramp run and parallel 
to the curb, shows 
where to measure the 
cross slope. The 
cross slope of a curb 
ramp, or any 
accessible route, may 

l )t exceed 2 percent. 

4 

ADA Accessibility Survey Instructions: Curb Ramps 

[§ 4.3.7] 

[§ 4.7.2] 

The qutter is the part of the street that borders the curb. To mp.~~IIrP. thp. n1lttp.r ~I('mp nbf'o tho 10\101 
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in the same position 
as the arrow in the 

(" lIustration, with one 
end where the gutter 
meets the ramp and 
the other end towards 
the street. The gutter 
slope is parallel to the 
ramp and 
perpendicular to the 
curb. The gutter may 
slope up to 5 percent 
towards the curb 
ramp, but not more. 

( 
5 

The transitions on and 
off the curb ramp are 
the points where 'the 
gutter meets the 
bottom of the ramp 
and where the top of 
the ramp meets the 
sidewalk. These 
transition points are 
required to be flush 
and cannot have any 
abrupt level changes. 
Record any level 
change at the 
transitions. 

6 

ADA Accessibility Survey Instructions: Curb Ramps 

[§ 4.7.2] 

[§ 4.7.7] 
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Detectable warnings are dome-shaped bumps that should cover the entire width and dep th of the 
(' ramp run. Detectable warnings are designed to be felt underfoot or with a cane by people who are 

blind or have low vision, thereby alerting them of hazards- mainly, the transition from a pedestrian
only area to a roadway. 

( 

If the curb ramp you are surveying has detectable warnings but they do not cover the entire ramp 
run, explain how they are different in the "Comments" section at the bottom of the form. For curb 
ramps along public streets, the U.S. Department of Transportation (DOT) has deemed pe rmissible a 
strip of detectable warnings that stretches across the width of the ramp run but covers only the two 
feet nearest the road. If the curb ramp you are surveying is located along a public street, you may 
circle "Y" if the detectable warnings comply with the DOT's design. 

7 [§ 4.7.8] 

Curb ramps must be located where they will not be obstructed by parked vehicles. If the curb ramp 
you are surveying is along a public right-of-way or at a pedestrian crossing, vehicles should be 
prohibited from parking directly in front of the curb ramp on the street. If the curb ramp you are 
surveying is part of the accessible route from a parking lot to a building, the curb ramp may not lead 
into a parking space because the curb ramp will be obstructed when a vehicle parks in the space. 

Curb ramps should 
have at least 36 
inches of clear space 
at the "top" of the 
ramp, which can be 
seen in the illustration 
to the right. The 36-
inch space at the top 
of the ramp allows 
pedestrians who are 
continuing along the 
sidewalk to bypass 
the curb ramp without 
traveling over it. 

The measurement 
should extend from 

,ere the ramp run 
.Ieets the level 

[§§ 4.3.3; 4.3.7] 

sidewalk (at the lower X should equal at least 36 inches 
end of the arrow) to 
the opposite edge of 
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the sidewalk (where the sidewalk meets the grass). Do not include any part of the curb rar11p in this 
measurement. r-'I 

( 

9 [§ 4.7.5] 

Curb ramps either have flared sides or vertical edges called returned curbs. Using the illustrations 
below, determine whether the curb ramp you are surveying has flared sides or returned curbs and 
answer accordingly. The next two questions relate to the slope of flared sides, and you should 
answer them only if you determine your curb ramp has flared sides. If your curb ramp has returned 
curbs, skip to question 10. 

returned curbs 
flared sides 

'~ 
_/'"~ 

9.a [§ 4.7.5] 

If the sidewalk at the top of the ramp ("x" in the 
illustration) is 48 inches wide or more, answer 
this question. If "x" is less than 48 inches, skip 
this question and answer the next one. 

To answer this question you need to determine 
the slope of the flared sides to make sure it is 10 
percent or less. 

Answer this question only if X = 48" or more 

To measure the slope of a curb ramp's flared 
side, place a level on the flared side near the 
edge of the curb. The level should be placed so 
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Place The Level in the areas designated by the 
arrows to measure the slope of the llared sides 

9.b 

( . the sidewalk at the top of the ramp ("x") is less 
- than 48 inches wide and the curb ramp you are 
surveying has flared sides, answer this question. 
Otherwise, skip this question. 

l 

To measure the slope of the curb ramp's flared 
side, place a level on the flared side near the 
edge of the curb. The level should be placed so 
that it is parallel to the curb. 

that it is parallel to the curb. Place the I evel in the 
same position and location as each of the arrows 
in the illustration to the left. 

[§ 4.7.5] 

Answer this question only if X is less than 48" 

Place the level in the same position and location 
as each of the arrows in the illustration to the left. 
The slope of the curb ramp's flared sides may 
not exceed 8.33 percent when there is less than 
48 inches between the top of the curb ramp and 
the edge of the sidewalk at the other side ("x"). 



\
( 

9/24/2019 ADA Accessibility Survey Instructions: Curb Ramps 

Place The Level in the areas designated by the 
arrows to measure the slope of the flared sides 

10 

Answer this question 
only if you skipped the 
previous two 
questions because 
the curb ramp you are 
surveying does not 
have flared sides. 

Curb ramps must 
have flared sides 
unless pedestrians 
would not normally 
walk across the ramp. 
A curb ramp may 
have returned curbs if 

" it has non-walking 
surfaces (such as 
grass) or obstructions 
on both sid es 
because these 

[§ 4.7.5] 

retu rn ed cu rbs 

conditions would normally discourage pedestrians from walking across the ramp. 

Generally, an object will qualify as an obstruction if it is immovable and is large enough to make it 
unlikely that pedestrians will walk across the ramp. 

11 [§ 4.7.6] 

A built-up curb ramp 
typically consists of 
asphalt or concrete 
that is poured and 
shaped into a ramp 
that runs at a 90-
degree angle away 
from an intact curb 
down to the roadway. 
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( 
\., 12 [§ 4.7.9] 

\ 
. \ 
. \ 

\ 
" 

Built-up curb ramp 

Built-up curb ramps 
cannot project into the 
path of ca rs. The 
"path of cars" includes 
anywhere cars are 
allowed to drive, 
including roadways, 
parking lot driveways, 
parking spaces, and 
access aisles. 

Built-up curb ramps 
should have flared 
sides with a slope of 
10 percent or less or 
have edge protection 
and handrails on the 
sides. 

When a curb ramp is located at a marked crossing, the area where the ramp run ends must be 
contained within the marked crossing. The flared sides of a curb ramp do not have to be within the 
marked crossing. 

13 [§ 4.7.10] 

A corner-type curb ramp is located at the center (or apex) of a corner and is often aligned to direct 
users into the middle of an intersection. As the illustration on the right shows, the alignment of a 
corner-type curb ramp means that people who travel down the ramp might be near the path of 
vehicular traffic once they enter the street. Therefore, if a marked crossing or crosswalk is provided, 
there must be a 48-inch deep area contained within the markings at the bottom of the ramp to 
protect people after they descend the ramp. When taking this measurement, the measuring tape 
should be aligned parallel to the ramp run itself and should stretch from the intersection of the ramp 
and gutter to the innermost edge of the pavement marking. 
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U.S. Department of Justice 

Civil Rights Division 

Disability Rights Sectioll 

ADA D De_~g!:LGLJL(:t~ ___ ___ ,_,_. ___ ,_." . _____ .. ___ " Restriping Parking Lots 

Accessible Parking Spaces 

When a business, State or local 
government agency, or other covered 
entity restripes a parking lot, it must 
provide accessible parking spaces as 
required by the ADA Standards for 
Accessible Design. Failure to do so 
would violate the ADA. 

In addition, businesses or privately 
owned facilities that provide goods 
or services to the public have a 
continuing ADA obligation to 
remove barriers to access in existing 
parking lots when it is readily 
'lchievable to do so. Because 

( ~stripinl g iShr~latibvlelJ:' inexpensive, it 
is readi y ac leva e III most cases. 

This ADA Design Guide provides 
key information about how to create 
accessible car and van spaces and 
how many spaces to provide 
when parking lots 
are restriped. 

Accessible 
Parking Spaces for Cars 
Accessible parking spaces for cars 
have at least a 60-inch-wide access 
aisle located adjacent to the desig
"ated parking space. The access 

( sle is just wide enough to permit a 
"-person using a wheelchair to enter or 

exit the car. These parking spaces 
are identified with a sign and located 
on level ground. 

page 1 of2 

Van-Accessible Parking Spaces 
Van-accessible parking spaces are 
the same as accessible parking 
spaces for cars except for three fea
tures needed for vans: 

a wider access aisle (96") to 
accommodate a wheelchair lift; 
vertical clearance to accommo
date van height at the van park
ing space, the adjacent access 
aisle, and on the vehicular route 
to and from the van-accessible 
space, and 
an additional sign that identifies 
the parking spaces as "van 
accessible." 

One of eight accessible parking 
spaces, but always at least one, must 
be van-accessible. 

Minimum Number of Accessible Parking Spaces 
ADA Standards for Accessible Design 4.1 .2 (5) 

Total Number Total Minimum Van Accessible Accessible 
of Parking Number of Parking Spaces Parking 

spaces Accessible with min. 96" Spaces with 
Provided Parking Spaces wide access min. 60" wide 
(per lot) (60" & 96" aisles) aisle access aisle 

" 

.' 
ColumnA 

1 to 25 1 1 0 
26 to 50 2 1 , 1 
51 to 75 3 1 2 
76 to 100 4 1 3 
101 to 150 5 1 " 4 
151 to 200 6 1 Co 5 
201 to 300 7 1 " 6 
301 to 400 8 1 .. 

7 
401 to 500 9 2 7 
501 to 1000 2% of total .. 

:. 

parking provided 118 of Column A* 718 of Column A** 
in each lot .. 

1001 and over 20 plus 1 for ,. 
each 100 118 of Column A* , 7/8 of Column A** 
over 1000 -,. 

* one out of every 8 accessible spaces ** 7 out of every 8 accessible parking spaces 



Location 
(" Accessible parking spaces must be 

located on the shortest accessible 
route of travel to an accessible facil
ity entrance. Where buildings have 
multiple accessible entrances with 
adjacent parking, the accessible 
parking spaces must be dispersed 
and located closest to the accessible 
entrances. 

When accessible parking spaces are 
added in an existing parking lot, 
locate the spaces on the most level 
ground close to the accessible en
trance. An accessible route must al
ways be provided from the acces
sible parking to the accessible en
trance. An accessible route never 
has curbs or stairs, must be at least 3-
feet wide, and has a firm, stable, slip
resistant surface. The slope along 
the accessible route should not be 
greater than 1: 12 in the direction of 
travel. 

Accessible parking spaces may be 
dustered in one or more lots if 

( :J.uivalent or greater accessibility is 
provided in terms of distance from 
the accessible entrance, parking fees, 
and convenience. Van-accessible 
parking spaces located in parking ga
rages may be clustered on one floor 
(to accommodate the 98-inch mini
mum vertical height requirement). 

Free Technical Assistance 
Answers to technical and general 
questions about restriping parking lots 
or other ADA requirements are avail
able by telephone on weekdays. You 
may also order the ADA Standards for 
Accessible Design and other ADA 
publications, including regulations for 
private businesses or State and local 

Features of Accessible Parking Spaces for Cars 

r- Sign with the international symbol of accessibility mounted high 
enough so it can be seen while a vehicle is parked in the space. 

If the accessible route is located in front of the space, install 
wheelstops to keep vehicles from reducing width below 36 inches. 

accessible route (min. 36-inch width) 
•••••• ~ •• • :.-. .I. ~. ~ 0·. ~aI ••• ~ ••••••••• 
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Access aisle of at least 60-inch width 
must be level (1 :50 maximum slope in 
all directions), be the same length as 
the adjacent parking space(s) it 
serves and must connect to an ac
cessible route to the building. Ramps 
must not extend into the access aisle . 

Boundary of the access aisle must be 
marked. The end may be a squared 
or curved shape. 

Two parking spaces may share an 
access aisle. 

Three Additional Features for Van-Accessible Parking Spaces 

- Sign with "van accessible" and the international symbol of 
accessibility mounted high enough so the sign can be seen when 
a vehicle is parked in the space 

accessible route 
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J96
n 
min.J 96" min.J96" min.k 

2440 2440 2440 '1 

96" min. width access aisle, level 
(max. slope 1 :50 in all directions), lo
cated beside the van parking space 

Min. 98-inch-high clearance at van 
parking space, access aisle, and on 
vehicular route to and from van space 

governments, at any time day or night. 4-------------------------------
Information about ADA-related IRS 
tax credits and deductions is also 
available from the ADA Information 
Line. 

Department of Justice 

( ADA Information Line 
'--

800-514-0301 (voice) 
800-514-0383 (tty) 

page 2 of2 

Internet 
You may also review or download 
information on the Department's 
ADA Internet site at any time. The 
site provides access to ADA regula
tions, technical assistance materials, 
and general ADA information. It 
also provides links to other Federal 
agencies, and updates on new ADA 
requirements and enforcement 
efforts. Internet address: 
www.usdoj.gov/crt/ada/adahom1.htm 

Reference: 
ADA Standards for Accessible 
Design (28 CFR Part 36): 

§ 4.1.6 Alterations; 
§ 4.1.2 Accessible Sites and Exte
rior Facilities: New Construction, 
and 
§ 4.1.6 Parking and Passenger 
Loading Zones. 

Duplication of this document is encouraged . 
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Restroom Fixture Clearance 
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Toilet Room Technical Requirements 

(I) Side wall grab bar must be 42" 
- wide min. and start 12" away 

trom the rear wall. 

(2) Toilet paper dispenser mounted 
'~ not more than 36" away from the 

rear wall to the leading most edge. 

60" min. 

36" min. 
:.::>-----~5) 

19" 
min. 

1 Texas Access, LLC 

33-36" 
max. 

0', Urinal must have tapered 
elongated rim extending out 
at least 14" from the wall. 

lO" min. 
74" 
mm 

r 
40" , 

max. 
17" max. 

min 



Fixture Height Details 

I 
II .3ttt 

-(2(mm) 

23-Ef:'}& 
-------- --------

{?2i}ml1) 

( 

17_~,··r' 

t2~ -- ~ 
(3G~"llm) 

l 

Ib 

liT ( f2ml1 ~ SI..P't!( 

!d 



( 
Jim Pillow 

rrom: 
Sent: 
To: 
Subject: 

Jim, 

TDOT ADA <TDOT.ADA@tn.gov> 
Thursday, September 26, 2019 9:39 AM 
Jim Pillow 
RE: ADA Transition Plan Question 

If an element meets the ADA standard for the day it was installed then you are fine. For your example, sand 
colored truncated domes, ask yourself if it offers strong contrast wet or dry today. I think the old standard was a 
75% difference. So as the concrete on the sidewalk ages, do you still have the contrast. 
I hope this helps, 

Margaret Zeman Mahler I ADA Compliance 
Tennessee Dept. of Transportation 
Roadway Design 
J . K. Polk Building, 12th floor 
505 Deaderick Street, Nashville, TN 37243 
615- 741-4984 TTY 615-253-8311 

( argaret.z.mahler@tn.gov 
'. ,n.gov/tdot 

From: Jim Pillow [mailto:jimpillow@cityofmilantn.com] 
Sent: Thursday, September 26, 2019 8:09 AM 
To: TDOT ADA 
Cc: Jan Shultz 
Subject: [EXTERNAL] ADA Transition Plan Question 

*** This is an EXTERNAL email. Please exercise caution. DO NOT open attachments or click links from unknown 
senders or unexpected email - STS-Security. *** 

If an item met ADA standard when installed but does not meet current standards must it be upgraded as part of the 
Transition Plan even if no renovation is done? A prime example would be the sand colored ductile markings on curb 
ramps . This was allowed when constructed but new construction would require yellow. Thanks 
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ADA Transition Plan Resources 

(ADA) Americans with Disabilities Act of 1990 with 2010 ADA standards revisions 

Accessible and Usable Buildings and Facilities ICC/ANSI 117 
International Code Council 

How to Develop an ADA Self-Evaluation & Transition Plan 
Federal Highway Association Division of Civil Rights 

TDOT ADA Self Evaluation & Transition Plan 
Tennessee Department of Transportation 

2018 ADA Compliance Officer Training Handout 
Municipal Technical Advisory Service of the University of Tennessee 

City of Shelbyville ADA Transition Plan 
( City of Shelbyville Tennessee 

Americans with Disabilities Act Overview and Introduction 
Office of Disabilities Rights Government of the District of Columbia 

City of Santa Fe: Transition Plan for Public Right-of-Way 
City of Santa Fe New Mexico 

Funding Sources for Sidewalk Construction 2010-R-0431 
OLR Research Report dated October 27, 2010 

TDOT Standards Drawings 
Tennessee Department of Transportation 

ADA Checklist for Existing Facilities 
Institute for Human Centered Design 

ADA Best Practices Tool Kit for State and Local Governments 
l Civil Rights Division of the U.s. Department of Justice 



r Guide for Law Enforcement Officers 

( 

When In Contact With People Who Are Deaf or Hard of Hearing 
Civil Rights Division U.S. Department of Justice 

Americans with Disabilities Act (ADA) Self-Evaluations/Transition Plans and 
Overview of Elements of Public Right-of-Way Accessibility 
Tennessee Transportation Assistance Program 

The Americans with Disabilities Act 
Title II Technical Assistance Manual 
Civil Rights Division U.S. Department of Justice 

Uniform Federal Accessibility Standard (UFAS) 
Federal Register 

Americans with Disabilities Act Accessibility Guidelines for Building and Facilities 
(ADAAG, 2004) 
(ADA) Americans with Disabilities Act of 1990 with 2010 revisions 

Proposed Accessibility Guidelines for Pedestrian Facilities in the Public Right-of
Way (PROWAG, 2011) 

ADA Compliance Toolkit 
University of Tennessee Transportation Toolkit (DAP) 

2010 ADA Standards for Accessible Design (ADA Standards, 2010) 

ADA Update: A Primer for State and Local Governments 
Civil Right Division U.S. Department of Justice 

ADA Guide for Small Towns 
Civil Right Division U.S. Department of Justice 

Constructing Driveway Entrances on State Highway Rights-of-Way 
Tennessee Department of Transportation (TDOT) 
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Comparison 2010 and 1991 ADA Standards for Accessible Design 
New England ADA Center 
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